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BRADLEY HEALTHCARE & REHABILITATION CENTER

‘A place to live and celebrate life’

Contributed photo

BRADLEY HEALTHCARE & Rehabilitation Center is located at 2910 Peerless Road.

Rehab is one of two facilities in the 
state “named wound-care centers.” 
They have certifi ed-wound care nurses 
available to provide the needs of the 
individual. 

“The facility has the infrastructure 
and capability to treat the entire per-
son,” Oliver said.

“It’s an amazing place comparative-
ly.”

Bradley Healthcare & Rehab is “for 
the people of this community,” he said.

“We do what makes sense. If a person 
needs specialized equipment, we don’t 
have to ask permission. We get the 
equipment the patient needs,” Oliver 
said.

“We have a lot of repeat business. If a 
person has knee replacement, they will 
come back for the other knee,” he said.

He said an individual does not have 
to go where the doctor or hospital 
wants to send them. “If you need us, 
ask for us. …You can choose to be in the 
most homelike and Christian-based 
place — that’s the way we operate. We 
love, love.”

Normally BHRC off ers 24/7 visita-
tion; however, due to the coronavirus 
pandemic it has restricted visitations.

“People think this is our decision,” he 
said. “They are wrong.”

It is a decision mandated by the 
Centers of Disease Control, Centers 

for Medicare & Medicaid Services and 
Tennessee Department of Health. To 
reopen the facility to visitation, Bradley 
County must have below 5% positively 
rate for 14 days. The county has not 
reached that standard.

Emily Climer, marketing director at 
BHRC, noted the facility “is the heart-
beat of your neighborhood, the spine 
of the local economy and the spirit 
of your town. We thank everyone for 
voting us the Best of the Best. It is an 
honor.” 

Bradley Healthcare and Rehabilita-
tive Center is located at 2910 Peerless 
Road. For more information, go to 
Bradleyhealthcare.com.

By GWEN SWIGER
Associate Editor

Bradley Healthcare and Rehabilita-
tion Center is “a place to live and cel-
ebrate life,” according to Scott Oliver, 
administrator.

Bradley Healthcare and Rehab, a 
county-owned facility, has been oper-
ating for the people of Bradley County 
since 1957. The staff  is “committed to 
providing the highest quality of care 
and a safe homelike environment for 
patients.”

With 213 beds, the facility off ers 
services the patients need. It is not just 
a long-term nursing facility, but a rehab 
center.

Oliver said, “We have always cele-
brated when people have been able to 
graduate from rehab and go home.”

He explained about 1997-98, the 
government pushed toward short-term 
rehab stays. Most patients now average 
about 30 days.

The rehab off ered includes physical, 
occupational and speech therapies. 
With the physical therapy, the experi-
ence may be in fall prevention, walking, 
range of motion, balance and strength 
training or other physical skills. 

Occupational therapy includes re-
training in daily living and home skills, 
as well as cognitive retraining, motor 
control, continence care and safety 
education.

The speech therapy is not just about 
language skills. It also encompasses 
swallowing disorders, including the 
use of electrical-type therapy to stimu-
late muscles for swallowing, and aural 
(hearing) rehab. 

BHRC off ers services that “enhance 
well-being,” Oliver said. 

As an example, he said “a mom is not 
just a broken hip. She is an independent 
woman who cooks her own meals. She 
wants to determine whether she wants 
to play BINGO or not — when she 
wants to do a craft or something else. 
The services here include things for 
social well-being.” 

Oliver noted, Bradley Healthcare & 



www.clevelandbanner.com Cleveland Daily Banner—Sunday, October 25, 2020—3

Download the Free app from either the 
App Store for Mac, or Google Play for 
Android, and make sure to use the key 

code 1152 when prompted.

423-472-1152 • ralphbuckner.com

Funeral Home & 
Crematory

Ralph Buckner Funeral Home is pleased to be 
the area sponsor for a lifesaving mobile application 
by Vital ICE! This FREE app provides a very 
effective method in dealing with emergency 
situations by providing crucial information to first 
responders, when you may not be able to speak for 
yourself.

The Vital ICE app is a platform that lists crucial 
information such as:
 • Current Medications
 • Blood Type
 • Medical Conditions
 • Medical History
 • Allergies
 • Emergency Contacts
 • Vital Statistics
 • Insurance Cards
 • And Much More!

The information above will then be readily 
available to EMS and other First Responders 
should there be a medical emergency! 
Download the app today from 
the App Store for Mac, and the 
Google Play store for Android,
 and make sure you enter the 
key code 1152 when prompted. 
A short investment of your time, 
could make the difference when 
you need it most!
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Serving The Cleveland Community for More Than 25 Years!

The Chattanooga Heart Institute has been caring 
for hearts in the Cleveland area for more than 25 

years. We’re proud to be a part of this community! 
The 29 cardiologists and 3 cardiothoracic surgeons 

and 3 vascular surgeons in our group provide 
personalized care using cutting-edge technology at 

seven convenient locations.

Dr. Joseph PowersDr. James Marcum

Dr. Sachin Phade

Dr. Brian Mitchell Dr. Keith Bruce Dr. Gregg Shander

When your physician says you need to 
see a cardiologist, ask for a referral to 

The Chattanooga Heart Institute!

400 Berywood Trail NW, Cleveland
(423) 697-2000

Cardiologists seeing patients in Cleveland

Dr. Sachin Phade,
vascular surgeon,

now sees patients in 
our Cleveland office. 

By KAITLIN GEBBY
Staff Writer

Ahlberg Audiology will be cele-
brating its sixth year in Cleveland in 
March, but owner Tiff any Ahlberg 
said she grew up in Cleveland and was 
established here for 14 years before 
offi  cially starting the clinic. 

Ahlberg was both a Cleveland High 
School and Bradley Central High 
School student in the early 1990s. 
A Bradley Central graduate in 1992, 
she went  studied at the University of 
Tennessee at Knoxville. There, Ahlberg 
connected her experience with a hear-
ing-impaired family member and her 
interest in the medical fi eld. 

“I had a cousin who, at the age of 3, 
was diagnosed with profound hearing 
loss,” Ahlberg said. “She learned lip 
reading and was integrated into a nor-
mal school.  I watched her struggle, but 
I also watched her overcome.” 

Ahlberg said   her close relationship 
with her cousin inspired her to assist 
others with their sense of hearing. She 
went graduated from UT in 
1997, achieving her master’s 
degree in 1999 and even-
tually her doctorate from 
the University of Florida in 
2001. 

After receiving her Au.D, 
she came back to Tennessee 
and practiced audiology. 
She later married, and took 
time off  to spend with fami-
ly before re-establishing her 
practice in 2015. 

Now going on six years in 
business, Ahlberg Audiol-
ogy specializes in hearing tests for all 
ages, hearing aids, cochlear implant 
mapping and activation, epley maneu-
vers for vertigo, screenings and ear wax 
removal. 

Ahlberg said it’s important to have 
a baseline for hearing. She said often, 
patients will come to the clinic with re-

ported hearing loss, but the 
loss is diffi  cult to measure 
without a known baseline. 
She said the state of Ten-
nessee requires hearing 
screenings for newborns. 
Her clinic performs screen-
ings at local schools around 
ages 5, 7 and 9, all of which 
she said are eff ective in 
identifying any hearing loss 
or speech delays caused by a 
hearing defi ciency. 

However, she recom-
mended a hearing screening 

for folks at the age of 50 to achieve a 
baseline. 

Ahlberg said “we often underesti-
mate” how everyday life can impact our 
hearing. She said hearing damage can 

occur while performing common activ-
ities like mowing the lawn or listening 
to music. 

According to the Centers for Disease 
Control and Prevention, noise-induced 
hearing loss can be caused at concerts, 
restaurants and bars, sporting events, 
movie theaters, or by using power tools 
and fi rearms without ear protection. 

She added the loss may be hard to 
notice sometimes, “hearing loss is an 
invisible disability, so it’s easy to hide.” 
But, she said hearing loss has become 
harder to “fake” during the coronavirus 
pandemic due to mask-wearing. 

She said  everyday ear health is easy, 
as ears are “naturally self-cleaning.” 
She said the wax we fi nd in our ears is 
a result of the oils and dead skin shed 
within the ear, and   it often falls out 
over time without intervention. 

Dr.  Ahlberg

AHLBERG AUDIOLOGY 
‘Hearing loss is an invisible disability’

See HEARING,  Page 5
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A Gift They’ll Never Forget

®

We’re your Shield. We’re your Shelter.
Shelter Life Insurance Company  •  Columbia, Missouri

Dennis Anderson
4160 N. Ocoee St.
Cleveland, TN 37311

476-1300
(Heritage Place Professional 
Condominium)

Find out how a Shelter 
Life policy can make a 
big difference during 
a tough time. No one 
wants to burden loved 
ones with funeral 
expenses.

By GWEN SWIGER
Associate Editor

Ralph Buckner Funeral Home and 
Crematory of Cleveland was built on 
service, noted Ralph Buckner Jr.

“We try to take as much (burden) as 
we can off  families” as they experience 
the loss of a loved one. “We want them 
to feel loved and cared for,” he said.

“Our objective is to exceed expecta-
tions,” Buckner said. “No matter what 
your needs or budget we are able to 
meet both.”

The funeral home had its beginning 
in the early 1950s when Ralph Buckner 
Sr. partnered with, and later bought 
out, Murphy Funeral Home. 

“It was a little diff erent then — the 
funeral home did the ambulance 
service,” Buckner said. “Dad bought 
ambulances and put sirens on them 
and cars. He was known as the fastest 
ambulance service to get to a wreck. He 
grew the service until he had 80% of 
the ambulance service in the commu-
nity,” Buckner said.

For fi ve to eight years, the funeral 
home grew. In 1966, they had two cha-
pels — one on each side of town.

In 1972, the senior Buckner asked his 
son if he wanted to be in the funeral 
business.

“I said no. You work too hard,” Buck-
ner said.

The senior Buckner sold the funer-
al home to a large corporation. Then 
Buckner Sr. ran for, and was elected, as 
a City Commission member.

Jim Rush had bought the funeral 
homes from the corporation. In 1978, 

Rush and Buckner partnered for Buck-
ner Rush Funeral Home. Three years 
later Buckner sold out to Rush. Then 
Rush sold out to a large corporation. 

“Cleveland did not have a locally 
owned funeral home,” he said. 

“I was a banker at Citizens Bank for 
13 years,” Buckner Jr. said. “I was a 
senior vice president and on the board 
of directors.

“In 1993, the bank sent me to school 
in Atlanta. It opened my eyes to what 
you have to do to be successful,” he 
said. “When I got back, I decided to go 
into the funeral business.

“I opened this chapel in 1997 with my 

dad helping me,” Buckner Jr. said. 
“My father instilled in me a version 

of the Golden Rule. He told me to treat 
people how you would like to be treat-
ed,” he noted.

The elder Buckner, who died in 2002, 
grew up on a small farm with 12 broth-
ers and sisters. 

“He knew what it was to have nothing 
and to have a little,” Buckner said.

In 2010, Buckner lost his daughter, 
Shipley, in a tragic automobile crash. 

“I understand the pain families go 
through when they lose a child,” he 
said. 

His others children — Brandon, 
Stella and Paris — are doing well. They 
were into sports, volleyball, cheerlead-
ing and more, he said. Since he had 
been spending so much time at work, 
he “wanted to change that.”

During the last 15 years, Buckner 
has only owned funeral homes. He sold 
all the funeral homes that were at a 
distance.

Now his family owns four funer-
al homes — Serenity of Cleveland (a 
budget funeral home), Serenity of 
Etowah, Buckner Funeral Home and 
Fike Funeral Home. He also has Faith-
ful Friend Pet Crematory and Funeral 
Home for your pets.

One of the services provided by the 
funeral home is the Bridgemakers, a 
support group for those who are griev-
ing. During the COVID-19 pandemic, 
the meetings have been suspended, but 
will return when it is safe.

Another way the funeral home has 
helped the community is through 
the Ralph Buckner Foundation. The 

foundation gives two scholarships to 
Lee University, one to Cleveland State 
Community College and one to Baylor 
School, where Shipley was a student.

He is also a member of the Cleve-
land/Bradley County Education Foun-
dation. 

A licensed funeral director and 
certifi ed preneed consultant, Buckner 
co-owns the funeral home with his 
wife, Chari.

The funeral home is located at 3000 
Ralph Buckner Blvd. N.E. For infor-
mation, call 423-472-1152 or online at 
www.ralphbuckner.com.

Ralph Buckner Funeral Home is built on service

Ralph Buckner Jr.
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HEARING, 
from Page 4

She strongly recommended against 
using Q-tips, saying she “cleans out 
impacted wax with a Q-tip indentation 
at least once a month.” 

She also said home remedies like ear 
candles are not only useless, but can 
be dangerous too. 

Ahlberg said technology has sig-
nifi cantly advanced during her time 
in audiology, accommodating those 
with partial or profound hearing loss 

in “amazing ways that I can see make 
people happier.” 

She said the ever-changing fi eld con-
tinues to ignite her passion for helping 
others with their sense of hearing. 

Ahlberg Audiology is located at 4220 
N. Ocoee St., Suite 102, in Cleveland. 
The offi  ce accepts walk-ins for hearing 
aid issues that don’t require a visit 
with one of the four audiologists on 
site. 

For all others, an appointment can 
be scheduled by calling Ahlberg Audi-
ology at (423) 641-0956. 
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By DANIEL GUY
Staff Writer

The ups and downs of life aff ect every 
person diff erently, regardless of age. 

Any year, not just 2020, can throw 
unforeseen obstacles in your path at 
any time. Sometimes you get knocked 
down; sometimes you get up; and 
sometimes you need a helping hand.

“Some of us have stories of success. 
Some of us have stories of failures,” 
said U-Turn Institute  assistant coordi-
nator Ginger Rogers.

 “But the whole idea is to consistently 
provide people resources to help devel-
op a u-turn in their own life, so   their 
story, whatever track it’s on, can gain 
a better trajectory specifi cally through 
healing,” Ginger Rogers.

According to the U-Turn Institute 
website, the Institute — founded by 
Pastor Kelvin Page and businessman 
Lynn Jones — “promotes healing, hope 
and happiness by providing a free 
and confi dential environment where 
anyone is welcome to journey through 
their stories and seek out   personal 
“u-turn” within their own lives. The 
specifi c purpose of the U-Turn Insti-
tute is to bring spiritual, emotional, 
and social healing by sharing real life 
experiences and personal stories made 
by themselves and others.”

Each group consists of 10 to 12 
people, usually lasts between six to 12 
weeks and is tailored to focus on deal-
ing with a specifi c hurdle. 

Examples of groups include, “Anx-
iety: Identifying and Overcoming,” 
“Divorcecare 4 Kids,” and “Domestic 
Violence & Abuse: Surviving, Healing 
and Thriving.” There have been ses-
sions dealing with abortion recovery, 
family crisis, single  parenting, blended 
families and substance abuse.

One of the current 13-week groups 
is titled “Griefshare: Grief Recovery 
Support Group,” and  is  facilitated 
by Ginger Robinson, whose husband 
passed away several years ago.

U-Turn’s aim is for each facilitator 

who has gone through whatever chal-
lenge that group members are cur-
rently battling, builds this kinship and 
rapport that breaks down walls and 
allows participants the opportunity to 
work through their trauma and into a 
state of healing.

“We’re not a counseling center. We’re 
not a therapy group. This is a group of 
people who have come together — who 
are sharing the same experience,” said 
Robinson.

The Institute’s identity began with 
Lynn Jones’s personal story struggling 
with losing everything and coming 
back. But the future of the Institute lies 
with a continuing group of facilitators 
willing to share their stories dealing 
with specifi c real-world diffi  culties.

Robinson cites a recent pair of sin-
gle parents who led a class on single 
parenting, saying the perfect facilita-
tor is someone who has experienced a 
hardship that can really “put the fl esh 
on the bones of a curriculum.”

U-Turn not only helps those in crisis, 
but it also helps prepare those who 
want to give back by assuming the role 
of the group facilitator. They off er a 
class specifi cally on developing your 
story and how to tell it in a way that 
helps others.

“If I run into someone and they’re 
having a rough day, I need to be able 
to give an elevator pitch,” said U-Turn 
Programming Coordinator Christopher 
Schelich. “But I also need to be able to 
say, maybe to a close friend, ‘Hey, you 
want to go grab a cup of coff ee?’ and 
that’s got to be more substantial than 
an elevator pitch.”

In addition to the one-on-one oppor-
tunities to share a story, the facilitator 
preparation class not only teaches you 
how to deal with developing your story 
for one-on-one, but also in a public 
speaking situation like in the role of the 
facilitator.

Rogers said, with the holidays com-
ing up, many people are faced with 
loneliness, whether it’s due to physi-

U-Turn: A beacon through personal storms

U-TURN INSTITUTE co-found-
er Lynn Jones talks about the insti-
tute’s purpose.

U-TURN Institute assistant co-
ordinator Ginger Rogers is ready to 
“assist people toward healing, hope 
and happiness.”

cal distance between themselves and 
family or having to deal with the fi rst 
Thanksgiving and Christmas following 
the recent death of a spouse or family 
member.

“Many are home alone, not able to 
see grandchildren, not able to see any-
one, and they’re surrounded by their 
loved ones belongings,” said Rogers. 
“It is hard to hear them say, ‘I have not 
talked to anyone in days. My voice is 
the last voice I heard, and it was to my 
plants.’”

But through groups, U-Turn aims to 
help equip participants for those those 
winter holidays. 

Rogers said  for the holidays, as well 
as, upcoming trials such as divorce, 
“One of the greatest things that we can 
do is help people prepare, because most 
people in grief for divorce,  just avoid 
it. They just keep pushing it back. They 

know it’s coming, but if they don’t think 
about it, they won’t have to worry about 
it … one of the greatest ways that you 
can handle those things is to actually 
make  good preparation and plans for 
it; not to avoid it or suppress it, but to 
hit it hard and confront it face-to-face.”

Another consistent group that is 
populated with members of the 55+ age 
group is the domestic violence group. 

Rogers said that generally domestic 
violence is thought of as a younger age 
group’s problem, but in a recent group 
in particular she said  two participants 
were over 55 and one of them had held 
in her trauma from domestic abuse for 
four decades.

“This particular lady was in her 70s. 
And she had never healed from it. She 
had never confronted the fact that it 
had happened,” Rogers said. “She was 

See U-TURN,  Page 7
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U-TURN, 
From Page 6

out of the relationship, but had never 
done anything to try to heal from it.”

U-Turn has been working through 
the COVID-19 crisis by helping to equip 
vulnerable members of the population 
by setting up their computers and tab-
lets to continue participation via Zoom 
meetings and video calls. 

They are taking care to observe 

COVID-19 cleaning protocols and so-
cially distance group attendees during 
in-person meetings.

Groups are regularly added and 
re-off ered. So, check their site fre-
quently for updates at www.uturninsti-
tute.org

For additional information, to apply 
for a facilitator role or to register for a 
group, call the U-Turn offi  ce at 423-
813-3300 or email info@uturninsti-
tute.org.

(Family Features) Family caregivers 
of people with illnesses, injuries or 
disabilities sometimes spend more time 
thinking about those they care for than 
themselves. It’s important to remember 
that self-care is essential to providing 
good care to others and must include 
eating well.

Healthy eating can be especially 
challenging for caregivers who often 
have limited time to shop and cook. 
Fast food, snacks and comfort meals 
are tempting but usually lack healthy 
amounts of protein, fi ber, vitamins and 
minerals. 

In addition to preventing low energy, 
muscle loss, illnesses and unplanned 
weight change, a healthy diet may help 
reduce the stress and fatigue that can 
come with caring for a loved one. 

These tips from the Administra-
tion for Community Living can help 
caregivers take steps toward better 
nutrition without adding to already full 
to-do lists:

1. Drink healthy beverages at each 
meal and 2-3 times between meals. 
Water, milk, juice (to replace missing 
fruits and vegetables) or non-sweet-
ened drinks are all better-for-you 
options.

2. Get enough protein, a key nutri-
ent that helps build and repair tissues. 
Consider these ideas for increasing 
your protein intake:

 • Eat a high-protein food like fi sh, 
chicken or eggs at every meal

• Try plant proteins like nuts, peanut 
butter, beans and tofu

• Eat your protein fi rst at meals
• Eat low- or non-fat dairy products 

and use Greek yogurt

• Opt for cheese at snack time
• Top your food with chopped nuts 

like almonds
3. Drink a liquid supplement, like a 

meal replacement or protein shake, if 
foods alone do not supply all the nutri-
ents you need. A health care provider 
can make specifi c dietary suggestions 
based on your unique health needs, 
diet and conditions. 

 For more information and ideas, talk 
to your doctor or dietitian and visit 
eatright.org.

Caring for your nutrition 
when caregiving

Photo courtesy of Getty Images
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THIS AERIAL view of the Remember Me Senior Care at Wind Creek campus is from August. North Lee Highway is 
on the right side of the photo, and King Den Drive runs along the bottom of the photo.

Remember Me Senior Care making building progress 
By AUTUMN HUGHES
Staff Writer

Development of the Remember Me 
Senior Care at Wind Creek is ongoing, 
proceeding steadily toward an open-
ing date in late spring 2021.

“This month we just fi nishing pour-
ing concrete for our very last house — 
House No. 5,” said Executive Director 
Genevieve Younger. “They are making 
lots of progress.”

So far, buildings 1 through 4 are be-
ing framed, and buildings 1 and 2 are 
being roofed. Younger said the admin-
istration building should be completed 
by the end of 2020 “so there will be a 
place they can come in and talk with 
me and with Tracy [Sneed].”

Remember Me Senior Care at Wind 
Creek is a project of brothers Tracy 
and Andy Sneed. It is located at 4815 
North Lee Highway, with the entrance 
to the complex on King Den Drive.

In a previous article in the Cleve-
land Daily Banner to mark the May 
2019 groundbreaking, the Sneeds 
explained the idea for the care facility, 
and concept for Alzheimer’s treat-
ment opportunities, was developed 
in recent years as they assisted their 
mother in her battle with Alzheimer’s. 

Anne Sneed, the family matriarch, 
passed away in April of 2018.

The name for the care complex 
comes from the Bible, when the thief 
on the cross asked Jesus to “remem-
ber me.”

The brothers said they know too 
well the gravity of choices families 
have to make to ensure adequate care 
for loved ones with cognitive diseases 
such as Alzheimer’s. 

So they prayed, read, researched, 
took lots of notes, and continued to 
asked many questions as they de-
veloped the idea for Remember Me 
Senior Care. 

The result of their diligence was the 
formation of a team of leading-edge, 
experienced professionals. After four 
years of labor, love, guidance from 
God, and a stellar team of partners, 
plans for Remember Me Senior Care 
became a reality.

Rather than a traditional nursing fa-
cility fl oorplan, Remember Me Senior 
Care will be like a neighborhood made 
up of fi ve beautiful farmhouse-style 

homes, each with 12 private, spacious, 
single-occupancy rooms. 

There will be a warm, inviting fi re-
place, a kitchen where all the meals 
are literally home cooked, with input 
choices from residents and families, 
and a room for activities to maximize 
engagement. 

All of this will accent a rustic farm-
house feel. There will be a barn-like 
administration building, and a wind-
mill outside for the feeling of living 
on a farm. There will be two park-like 
areas for residents and family mem-
bers, and a walking trail.

The Sneeds said the design is 
eye-catching, because it is nontradi-
tional. They said the emphasis will be 

on care and attention for the individu-
al, as well as the needs of the families. 
There will also be guidance, educa-
tion, communication and support. 

“We designed this project from a 
family’s point of view, because we 
have been exactly where these fam-
ilies are,” Tracy Sneed in the earlier 
Banner article. “We want them to 
concentrate on loving their loved one, 
spending quality time with them, and 
letting us do the rest.”

Remember Me Senior Care will be 
a “Dementia By Day” certifi ed mem-
ory care neighborhood community. 
The community will be licensed as an 
assisted-living facility by the state of 
Tennessee, and will be able to serve 

any family with long-term assisted 
living needs.

Although Younger said Remember 
Me Senior Care isn’t releasing pricing 
information at this point, they hope 
to begin taking deposits “closer to the 
end of the year.”

Even the pay structure is diff erent 
from the typical senior care facility.

“We want to bring peace of mind to 
the families of our residents by pro-
viding an all-inclusive pay structure 
that doesn’t change one cent while the 
loved one is a resident in our commu-
nity,” Andy Sneed said in the earlier 
Banner article.

See REMEMBER,  Page 17
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33 Mouse Creek Road  •  423.813-7020

FOCUSING ON 
DENTURE IMPANTS 

& EXTRACTIONS
NOW ACCEPTING 

NEW PATIENTS
WE ALSO OFFER IMPLANTS TO 

SUPPORT DENTURES

MENTION THIS AD BEFORE 12/31/20 AND RECEIVE A 
10% DISCOUNT 

We accept most Insurance

Tuesday, Nov. 10, 2020
6:00 - 8:00 PM

Monday, Nov. 9, 2020
6:00 - 8:00 PM



10—Cleveland Daily Banner—Sunday, October 25, 2020 www.clevelandbanner.com

HEARING AID END OF THE YEAR
INVENTORY BLOWOUT

SAVE
UP TO

List Price
OFF*75%

www.beltonesouth.com

Limited Quantities - First Come, First Serve!
 *Coupons and other offers not applicable with Inventory Blowout Sale Prices. Limited quantities 

of demonstration products will be offered at various discount percentages up to 75% off of the list 
price on a first come,first served basis. Offer not applicable on prior purchases.

Cleveland 423-464-4852
Athens 423-665-4181

Chattanooga 423-665-4893

CALL TO SCHEDULE YOUR FREE HEARING SCREENING

3913 GEORGETOWN ROAD NW
CLEVELAND TN 37312
423.479.3600

Dr. Gary
Voytik

Board Certified
Orthopedic Surgeon

and
Credentialed

ImPact Consultant

YOUR ONE STOP
FOR GENERAL ORTHOPEDICS, 

CONCUSSION CARE, 
REGENERATIVE MEDICINE

AND CBD

Special to the Banner

If you’re a caregiver, possibly for a 
loved one dealing with an illness such 
as Alzheimer’s disease, you’re probably 
already facing some signifi cant emo-
tional and physical challenges — so you 
don’t need any fi nancial ones as well. 

Yet, they are diffi  cult to avoid. What 
steps can you take to deal with them?

First of all, you may be interested in 
knowing the scale of the problem. 

Consider these numbers from the 
Alzheimer’s Association: About 5.8 
million Americans ages 65 and older 
are living with Alzheimer’s disease, 
and in 2019, caregivers of individuals 
with Alzheimer’s or other dementias 
contributed more than 18 billion hours 
of unpaid care — worth about $244 
billion in services. Furthermore, about 
two-thirds of caregivers are women, 
and one-third of dementia caregivers 
are daughters.

But whatever your gender or relation-
ship to the individuals for whom you’re 

providing care, you can take some 
steps to protect your own fi nancial 
future. 

Here are a few suggestions:
• Evaluate your employment op-

tions. If you have to take time away 
from work — or even leave employ-
ment altogether — to be a caregiver, 
you will lose not only income but also 
the opportunity to contribute to an 
IRA and a 401(k) or other employ-
er-sponsored retirement plan. But 
you may have some options, such as 
working remotely, or at least working 
part time. Either arrangement can 
give you flexibility in juggling your 
employment with your caregiving 
responsibilities.

• Explore payment possibilities for 
caregiving. 

Depending on your circumstances, 
and those of the loved ones for whom 
you’re providing care, you might be 
able to work out an arrangement in 
which you can get paid something for 
your services. And as long as you are 

earning income, you can contribute to 
an IRA to keep building resources for 
your own retirement.

• Protect your financial interests — 
and those of your loved ones. 

You may well want to discuss legal 
matters with the individual for whom 
you are a caregiver before Alzheimer’s 
robs them of the ability to think clearly. 

It may be beneficial to work with a 
legal professional to establish a finan-
cial power of attorney — a document 
that names someone to make finan-
cial decisions and pay bills when the 
person with Alzheimer’s no longer 
can. And whether you or someone 
else has financial power of attorney, 
the very existence of this document 
may help you avoid getting your per-
sonal finances entangled with those 
of the individual for whom you’re 
caring.

• Keep making the right financial 
moves. 

As long as you’re successful at keep-
ing your own finances separate from 

those of your loved one, you may be 
able to continue making the financial 
moves that can help you make prog-
ress toward your own goals. 

For example, avoid taking on more 
debts than you can handle. 

Also, try to maintain an emergency 
fund containing three to six months’ 
worth of living expenses, with the 
money kept in a liquid account. Of 
course, these tasks will be much 
easier if you can maintain some type 
of employment or get paid for your 
caregiving services.

There’s nothing easy about being 
a caregiver. But by making the right 
moves, you may be able, at the least, 
to reduce your potential financial 
burden and brighten your outlook.

For more information, including 
links to local Edward Jones offices, 
visit www.edwardjones.com.

This article was written by Edward 
Jones for use by your local Edward 
Jones Financial Advisor.

Edward Jones, Member SIPC

Caregivers must also care (fi nancially) for themselves
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By KAITLIN GEBBY
Staff Writer

Since the two short years Hearth 
Hospice has been in Cleveland, it has 
grown as its team works to nurture 
and cherish patients in the last stage 
of life. 

Chara McLaughen, a clinical liai-
son with Hearth Hospice, joined the 
team in March 2018. She said she 
works “somewhere in between” direct 
patient care and administrative work, 
as she is the fi rst face people see after 
contacting Hearth Hospice. 

“When people receive that terminal 
diagnosis, it can be really diffi  cult,” 
she said. “So my job is to visit with 
them and let them know everything 
we can do for them to make the most 
of whatever time they have left.” 

Once Hearth Hospice receives a 
referral, McLaughen said she tries to 
contact them “within the hour.” She 
said Hearth’s nurses can visit patients 
in their homes, in assisted living facil-

ities and beyond to give them the care 
they need. 

While every case is diff erent, she 
said Hearth Hospice has had the op-
portunity to grant the wishes of some 
of its patients with everything from 
karaoke nights to heartfelt thank yous 
to 9/11 heroes. 

“We do that because we don’t want 
it to just be about lying in a bed, but 
making the most of their time, if we 
can,” McLaughen said. 

She mentioned the growth Hearth 
Hospice has seen in the community is 
by word of mouth across Cleveland. 

McLaughen said the goal is to not 
only bring comfort to hospice patients 
but individualize their care as much 
as possible. 

Since Hearth’s founding in 2013 by 
Dr. Deanna Duncan, who was later 
diagnosed with Stage 4 breast cancer, 
McLaughen said personalized care 
has been the trademark of their team. 

For more information, visit hearth-
hospice.com. 

Hearth Hospice helps its
‘patients make the most of life’

Genetics can be major factor in hearing loss

By TIM SINIARD
Staff Writer

A common misperception about 
hearing loss is that it is caused by 
aging. 

However, genetics are a major factor 
in determining if someone will have 
diminished hearing, according to Perry 
Ebel, president and CEO of Beltone, a 
leading hearing aid company that is 
celebrating its 80th year.

“A large component of hearing loss 
is genetic; it’s very prevalent,” he said. 
“It’s probably the most common type of 
hearing loss that we see. If your parents 
had hearing loss, you’ll probably also 
have hearing loss.

While there are some who have ex-
perienced hearing loss due to exposure 
to loud music, they make up a smaller 
percentage of the hearing loss world, 
according to Ebel.

“We are seeing earlier hearing loss 
in Baby Boomers, primarily because 
they were the fi rst generation that had 
headphones,” he said.

The advent of hearing buds used to 
listen to music on smart phones is also 
a culprit due to their ability to provide 
more direct sound to the ear.

“It’s still a small part of the hearing 
loss world,” Ebel said.

During the past 15 years, Ebel said 
Beltone has been a leader in hearing 
aid technological advancements.

“Going into the early 2000s, there 

were a large number of hearing aids 
that were still analog amplifi ers,” he 
said. “There may have been some 
digital amplifi ers, but they were very 
limited in what they did.” 

Today, Beltone’s digital technology 
has made it possible for hearing aids 
that can be programmed to provide 
a more eff ective hearing experience. 
Rather than just amplifying sounds, 
modern-day hearing devices can be 
programmed to enable users to hear 
more clearly by accentuating certain 
frequencies which make vowels and 
consonants more understandable. 

“Back in the days of analog hearing 
aids, we used to make people hear 
poorly and really loud,” Ebel said.

He said a fi rst visit to one of Beltone’s 
more than 1,700 offi  ces typically takes 
about an hour and a half to properly 
determine the range of hearing loss, 
as well as rule out other contributing 
health-related factors.

Once patients are fi tted for hearing 
aids, return offi  ce visits are rare due to 
the convenience of digital technology.

“They really don’t have to come into 
the offi  ce anymore for programming; 
we can do it via smartphone,” Ebel 
said. 

“Once you buy the hearing aid, all the 
maintenance and programming and 
help you need after that is at not cost. 
We don’t charge for follow up visits at 
all.”

Unlike in the past, most insurance 
companies will cover the cost of hear-
ing aids.

“We can check their insurance for 
coverage,” he said.

Contributed photo

THE BELTONE Imagine hearing aid is available with a rechargeable battery 
that lasts up to 30 hours with a three-hour charge and connects directly to 
smartphone devices to stream audio.  

Beltone hearing aids 
have gone digital

See BELTONE,  Page 14
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When Diane Johnson came to Life 
Care Center of Cleveland for rehabilita-
tion after more than a month at Tenno-
va Healthcare, she described what she 
could do as “a little bit of nothing.”

 Johnson, a Cleveland resident and 
retiree from the Dr. Scholl’s plant, had 
gone to the hospital with COVID-19, 
which sapped her strength and dam-
aged her lungs. She was in a regular 
room for three days before double 
pneumonia had her moved to the ICU.

 Finally, Johnson was well enough to 
move to the next step in her recovery — 
at Life Care.

 Physical and occupational therapists 
worked with Johnson based on her 

DIANE JOHNSON spent time at Life Care Center of Cleveland as she recovered from the coronavirus pandemic.See COVID,  Page 14

A step toward recovery from COVID-19A step toward recovery from COVID-19
Johnson works with team 
at Life Care of Cleveland



www.clevelandbanner.com Cleveland Daily Banner—Sunday, October 25, 2020—13

Funeral Home &
Cremation Services

of Cleveland

(423) 476-8575 • serenityfunerals.com

Lowest Price Guaranteed!

$595Basic Cremation $1,595Basic Burial

At Serenity of Cleveland Funeral Home, we offer convenient and affordable 
financing for funeral and cremation services. Your focus should be on 
remembering and honoring your loved ones. Don’t let the cost be an issue!

Cremations start at $595, this charge includes removal of remains–$195, Crematory Fee–$300, and Cardboard Alternative Container–$100. 
Basic Burial Services Include:  Basic services of director & staff, and removal of remains to a local cemetary.

Serving Bradley, McMinn, Meigs, Monroe and Polk Counties.
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COVID
From Page 12

tolerance level. She was still very 
weak and needed four liters of 
oxygen a day.

 “She could hardly sit on the 
edge of her bed without shortness 
of breath,” shared Emily Salter, 
occupational therapist assistant. 
“We started just getting her up to 
do anything, sitting, etc.”

 “We did a lot of education on 
deep breathing techniques,” Kelly 
Newbould, physical therapist 
assistant, added. “She’s a true 
fighter. Her faith and her endur-
ance are what’s made a difference 
for her.”

 Johnson took part in her exer-
cises faithfully, following the guid-
ance of her therapists, and she had 
a lot of sup-
port. Family 
members and 
friends came 
every day to 
visit at her 
window (due 
to COVID-19 
visitation 
restrictions) 
and pray with 
her and for 
her. One friend even did praise 
dancing for her.

 “I have faith that God’s going to 
heal me,” Johnson said.

 Johnson has built up a lot more 
strength and stamina. She is able 
to shower with hardly any short-
ness of breath now and walk with 
a cane or a rolling walker. Occupa-
tional therapy has taught her how 
to use adaptive equipment like a 
reacher to make daily self-care 
manageable at home.

 Johnson returned home to her 
husband, Brelsford, on Oct. 20, 
just in time to celebrate their 24th 
anniversary on Oct. 21. 

 Of course, Johnson was look-
ing forward to being with all her 
family again.

 “My grandbabies are waiting for 
me,” Johnson said.

 Johnson thanked her care team 
— including her nurses, nursing 
assistants and therapists — for 
helping her get better.

 “I thank God for them,” she 
said. “I couldn’t do it without 
them.”

BELTONE, 
From Page 11

In addition, unlike hearing aids 
purchased from a locally-owned 
office, Beltone’s products can be 

serviced at each of its 1,700 offices, 
which is a bonus to those who move 
to another city.

That all adds up to improving 
one’s quality of life.

“Hearing is a critical part of life,” 

Ebel said. “And we see people in the 
office all the time and once they 
can hear again, I mean they liter-
ally break down in tears because 
it makes such a difference in their 
lives.”

“I have 
faith that 
God’s going 
to heal me.”

— Diane 
Johnson

Commit to getting the care you need as you age
(Family Features) — Older adults in 

America are living longer lives and will 
outnumber people under the age of 18 
by nearly 500,000 by 2034, according 
to the U.S. Census Bureau.

However, living longer does not 
automatically mean living healthier or 
happier. In fact, nearly 61%  of people 
in America aged 65 and older live with 
chronic conditions, according to the 
National Institutes of Health, and a 
report from the National Academies of 
Sciences, Engineering and Medicine 
found nearly 1 in 4 older adults are 
considered to be socially isolated. 

Research published in “Health 
Aff airs” indicates that people who 
advocate for their own care feel more 
empowered. The age-friendly health 
systems approach can help older adults 
take control of their well-being and 
demand care that helps them maintain 
independence by making sure their 
doctors know their needs and prefer-
ences; also called “what matters.” 

Just as the name implies, age-friend-
ly care prioritizes what matters most to 
each individual older adult and helps 
meet goals such as daily walks around 
the neighborhood or cooking favorite 
meals. To get started, consider these 
four essential elements of age-friendly 
care from The John A. Hartford Foun-
dation to discuss with your doctor:

What Matters. As people age, what 
matters most to them might change. It 
is important to share concerns, goals, 
wishes, needs and experiences with 
your health care providers. What mat-
ters also includes end-of-life care goals 
and preferences.

Medication. Many older adults 
take multiple medications, which can 
cause side eff ects and, in turn, impact 
daily living. Honest conversations 
with doctors about medications, their 
interactions and side eff ects can ensure 
treatment plans are optimizing quality 
of life.

Mentation. Older adults are at 

higher risk for dementia, depression 
and delirium, and conversations with 
medical providers about changes in 
memory or mood and annual screen-
ings for dementia and depression can 
lower the risk.

Mobility. Staying active can help 
older adults maintain health and 
independence. Talking to health care 

providers about mobility concerns can 
identify personalized tips to improve 
strength, fl exibility and balance.

Healthy aging is possible when the 
patient and care team are on the same 
page with the same plan in mind. For 
ideas on how to start these conver-
sations, visit johnahartford.org/age-
friendly. 

Photo courtesy of Getty Images  
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4220 Ocoee St. N., Suite 102, Cleveland, TN
ahlbergaudiology.com
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Erlanger Primary Care has 
a new home in Cleveland.

Primary Care

Erlanger Primary Care-Cleveland is now open, with board-certified 

providers accepting new patients. We look forward to caring for 

your family—children through adults—at our convenient new office, 

101 Keith St. SW Cleveland in The Village Green Town Center. 

For an appointment, call 423-778-9671.
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New Volunteer Opportunities! 
Transportation to Essential Appointments 

Errands and Supply Deliveries 

Reassurance and Wellness Phone Calls 

Contact Us Today!  

Phone: (423) 424-4201 
Email: MyRide@sedev.org 

 
www.MyRideTNSE.org 

COVID—
Precautions 

in Place! 

The funding for this project was provided through a grant awarded by the Davidson County Chancery Court, 
Part III from the Senior Trust/Elder Trust settlement (Case No. ) and through a contract administered 

by the Tennessee Commission on Aging and Disability. 

Assist Older 
Adults in Your 

Community 
with:
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Banner fi le photo, LARRY C. BOWERS

BROTHERS TRACY, left, and Andy Sneed, right, toss the fi rst shovels 
of dirt during groundbreaking for a new elderly care facility off North Lee 
Highway. Construction of Remember Me Senior Care at Wind Creek is ex-
pected to be completed in spring 2021.

REMEMBER,
From Page 8

“Andy and Tracy have built Re-
member Me Senior Care not because 
they saw an opportunity to make 
money, but they personally went 
through their mother having demen-
tia,” Younger said.

Knowing the emotional, mental 
and financial stress families go 
through, Younger said the Sneeds are 
building Remember Me Senior Care 
to allow the community to have a 
place for family members that offers 
a sense of peace of mind that their 
loved ones are well cared for.

“Their experience in this realm 
allows them to connect with fami-
lies,” Younger said. “Having someone 
to guide you and help you is very 
important.”

Another aspect that is important 
to the Sneeds is to use local contrac-
tors to build the facility. 

“Using local talent is very import-
ant to them and they want to support 
those local businesses,” Younger 
said.

Younger said the Sneeds appreciate 
the community’s interest in Remem-
ber Me Senior Care.

“We’re very lucky that a lot of peo-
ple are seeing how different this is,” 
she said.

For more information on Remem-
ber Me Senior Care, call (423) 473-
3140, or visit the website at www.
remembermesc.com.

“A lot of people are see-
ing how diff erent this is.”

— Executive Director 
Genevieve Younger

Improve your mental 
health with better sleep 

(Family Features) — For some, the hol-
idays may be the happiest season of all, 
but for others the hectic pace and endless 
to-do lists can take a real toll on their 
mental health. This year, the impact is 
heightened by a global health pandemic. 

According to a survey from Mattress 
Firm, more than 60 million Americans 
say COVID-19 has worsened their quality 
of their sleep, and those losing sleep are 
often seeing their mental well-being and 
healthy habits worsen. Nearly half of re-
spondents said COVID-19 has increased 
their worries and prevented them from 
falling or staying asleep at night, with 
41% reported their poor sleep has a nega-
tive impact on their daily lives.

“It’s no surprise that when our minds 
are full or our hearts are heavy, our 
mental health tends to suff er,” said Dr. 
Sujay Kansagra, a sleep health expert for 
Mattress Firm. “What many people don’t 
realize is that mental health struggles 
also aff ect sleep, and adequate rest is a 
key component of maintaining and im-
proving your mental health.”

If stress and worry are preventing 
you from getting a good night of sleep, 
try these ideas from Kansagra to help 
improve your mental state and ease your 
body into rest. 

Think positively. Every night before 
going to bed, list three good things from 
your day. They don’t have to be amazing 
things, just three positive aspects of your 
day. For example, acknowledge you had 
a good virtual catch-up with a colleague 
or enjoyed a new recipe or workout class. 
Listing your positive experiences at night 
can help you maintain a positive frame of 
mind as you unwind for the day.

Create a to-do list. This technique 
is for those who mentally work through 
their list of pending responsibilities 
before bed. In a fast-paced world, some-
times lying in bed is the fi rst time you 
have to actually think about what’s on 
your list. By creating a list of tasks (or 
even writing down your worries), you 
can prevent yourself from thinking about 
them excessively before bed and through-
out the night. 

Try progressive relaxation. This 
involves taking slow, deep breaths and 
slowly tensing the muscles in your body 

for a few seconds then relaxing them. 
Start at your feet and work your way up 
the body. This technique can help you 
relax and decompress after a long day.

Give yourself a break. Especially 
if you’re working from home or tackling 
a lot of seasonal tasks, it’s easy to keep 
yourself busy up until the minute you fall 
into bed. However, your mind may still be 
whirling from all that activity. Build in a 
few minutes before bed each night to let 
your mind rest, whether it’s spending a 
few minutes with a good book, practicing 
meditation or sipping on a cup of sleepy-
time tea.

Appeal to your senses. Being mind-
ful of how your senses react to various 
stimuli can play a role in your ability to 
drift off  to sleep. Some people need si-
lence; others benefi t from ambient sound. 
Certain scents can be soothing and make 
good choices for essential oil diff users, 
such as lavender oil. Also be conscious of 
the touches that aff ect your sleep, like the 
support from your mattress, the softness 
of your sheets or the temperature of the 
room.

Whether it’s your family, your health or 
general stress that’s keeping you up, fi nd 
time in your day to give yourself some 
grace. Your mental health is extremely 
important and should not be overlooked, 
so if you’re feeling a little worn down, 
ensure you’re getting the quality sleep you 
need to tackle the day and week ahead. 

Find more tips for better sleep at Mat-
tressFirm.com.

What’s keeping you awake?

If you’re like many Americans, outside 
infl uences and worries may aff ect your 
sleep. Pinpointing what’s keeping you 
awake, such as these common sleep dis-
ruptors reported in a Mattress Firm sur-
vey, can help you address your concerns 
so you can rest more easily.

1. Money or Paying Bills (49%)
2. My or My Family’s Health (48%)3. 

State of Country and the Economy (39%)
4. My Kids and Their Health or Educa-

tion (32%)
5. Missing Social Interaction (31%)

Source: Mattress Firm
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Comprehensive 
Wellness

Family Medicine

Same Day Appointments available for Existing Patients
Accepting New Patients

Monday-Thursday, 8:30-4:30 • Friday, 8:30-12:30
2535 Georgetown Rd NW, Cleveland, TN • 423-244-0311
ruckercwc.com •        Comprehensive Wellness Center

Walter Rucker, MD
�

Lauryn Smith, NP-C
ALSO AVAILABLE

• Cosmetic Botox
• PRP - Platelet Rich Plasma

(Hair Loss & Facial Rejuvenation)

By GWEN SWIGER
Associate Editor

In February, Dr. Jonathan Gibbs 
opened Dental Associates of Cleve-
land at 33 Mouse Creek Road N.W.

“We are a little different than most 
dental offices. We focus on mostly 
extractions, dentures and dental 
implants,” Dr. Gibbs said.

A graduate of Loma Linda Univer-
sity, School of Dentistry, Dr. Gibbs 
has been in practice since 2000. 

In 2007, he moved to Maine to take 
a job with a firm that specialized in 
dentures. He was doing primarily 
extractions at the practice and some 
denture work. 

“I got pretty good at it,” he said. 
“I’ve pretty much been doing that 
since.”

He said extractions are something 
most dentists don’t like to do. 

“It is a whole different mindset,” 
Dr. Gibbs explained. 

It is a niche of dentistry Dr. Gibbs 
enjoys.

He tries to make the extractions as 
“painless as possible.” He said they 
use “top-of-the-line dental technol-
ogy” to make treatment as “accurate 
and as quick as possible.”

He does refer some cases to an oral 
surgeon, if the situation calls for it. 

Dr. Gibbs noted dentures are a way 
of “restoring confidence” to patients. 
The practice offers partial and com-
plete dentures. 

He said denture implants are 
designed to “preserve your smile” as 
well as “help. Improve your overall 
oral health.”

He noted he runs his practice with 
the rule “the patient comes first … 
we are committed to delivering high 
quality dental service one patient at 

a time.”
Originally from California, Dr. 

Gibbs came to Cleveland via Maine. 
He said his parents had moved to 
this area to be closer to Maine and 
him. “My mom does not do good in 
cold weather,” he explained. 

His wife, Chiara, grew tired of the 
cold, so they moved to Tennessee, he 
said.

Dr. Gibbs was following in the 
footsteps of his father and grand-
father when he chose dentistry as a 
career.

“I enjoy dentistry,” he said. “I am 
glad I chose it.” 

Dental Associates takes a variety 
of insurances. 

The office is open Monday through 
Thursday, 9 a.m. to 3 p.m. 

For an appointment, call 423-813-
7020. For more information, go to 
info@dacsmiles.com.

DENTAL ASSOCIATES OF CLEVELAND 

Clinic focuses on extractions, dentures and implants

Dr. Jonathan Gibbs

Build a better health care budget
(Family Features) — Managing a 

chronic disease takes plenty of special 
planning and attention, and in many 
cases, a lot of money. In some cases, 
the expenses associated with disease 
management are overwhelming, forcing 
patients to skip essential treatments or 
medication and risk serious health com-
plications.

One example is diabetes. A study 
published in the “Journal of American 
Medicine” found that 1 in 4 individuals 
with diabetes had rationed their insulin, 
which can impact short- and long-term 
health. Since 2002, the list price of in-
sulin has risen, often costing customers 
without health insurance or on high-de-
ductible insurance plans upwards of 
$1,000 for a one-month supply.

Consider these ideas to help manage 
the expense associated with a chronic 
disease:

1. Health Insurance 
Whether you have a chronic condition 

or you’re generally healthy, it’s import-
ant to understand the diff erent types of 
health insurance available to you. Com-
mercial health plans can be purchased 

by anyone and may be available through 
your employer, or you may be eligible 
for government-funded health care, but 
there are numerous other options and 
variables to consider.

Understanding the costs associated 
with insurance plans means taking into 
account both your monthly premium and 
out-of-pocket costs like co-pays, co-in-
surance and deductibles. 

When choosing a plan, decide whether 
you’d rather pay a higher amount each 
month (premium) and less when you 
see the doctor (co-pays, co-insurance or 
deductible), or if you’d prefer to pay less 
each month and more when you need to 
see the doctor or fi ll prescriptions.

Another consideration is the plan’s 
network. There can be a signifi cant 
budget impact when you see doctors 
in-network vs. out-of-network. Other po-
tential cost-saving options include health 
savings accounts or fl exible spending ac-
counts, which might save you tax dollars.

2. Doctor Visits 
Avoiding visits to the doctor because 

See BUDGET, Page 23
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Gifts For All Occasions
270 Central Avenue, Cleveland, Tennessee

423-473-1114
Store Hours: Monday-Friday 10-3

Building an emergency kit with disability in mind
(Family Features)  — Creating a 

supply kit is part of being prepared for 
emergencies and disasters. 

Kits should include basic survival 
items but also things specifi c to your 
needs. 

Kits can have equipment to help with 
communication, things that reduce 
stress and more. 

If you have a disability or health 
condition, your planning may be more 
complex. 

Consider these ideas from the Ad-
ministration for Community Living 
while building your kit:

Basic Supplies
• At least a three-day supply of water 

(1 gallon per person per day) and non-
perishable food

• Manual can opener
• Flashlight
• Battery-powered or hand-crank 

radio 
• Extra batteries
• Cell phone with chargers and back-

up battery
• First-aid kit
• Whistle or other help signal
• Matches in waterproof container
• Dust mask for contaminated air
• Two cloth face coverings for each 

person at least 2 years old
• Sleeping bag or blanket
• Complete change of clothing
• Personal hygiene items
• Prescription and over-the-counter 

medicines
• Eyeglasses or contacts
• Garbage bags
• Duct tape
• Local maps
• Pen and paper
• Cash

Documentation
• Important documents (electronic or 

copies) such as insurance cards
• List of all medications, dosages and 

allergies
• List of assistive technology or other 

equipment, including brand, model, 
instructions and where the equipment 
came from

• Contact information for health pro-
viders, caregivers and relatives

Vision, Hearing 
and Speech Items

• Braille or large-print labels for 
supplies

• Weather radio with text, shaking 
and fl ashing alerts

• Extra hearing aid batteries
• Communication equipment
• Backup communication options 

such as laminated cards or pictograms

Mobility Considerations
• Information on size and weight of 

wheelchair 
• Extra batteries for equipment
• Lightweight manual wheelchair if 

usual chair is powered
• Spare low-tech mobility devices 

such as a cane or walker
• Portable air pump and tire patch kit
• Work gloves
• Extra seat cushions and other medi-

cal items

Sensory Sensitivities
• Handheld electronic devices with 

movies and games saved locally
• Spare chargers and batteries
• Sheets and twine, small popup tent 

or other privacy devices
• Sensory dampeners such as head-

phones, weighted vests, sunglasses and 
nose plugs

• Comfort items like snacks, clothing 
and aromas

Service Animal Supplies
• A three-day supply of food and 

water
• Medications
• Animal fi rst-aid kit
• Proof of vaccinations and registra-

tion
• A picture of you and your animal 

together to prove ownership
• Collar or harness with ID and ra-

bies tags
• Microchip information
• Leash
• Crate or carrier
• Sanitation items
•Familiar items like toys and bedding

Visit ACL.gov/emergencyprepared-
ness for more tools and information.

Photo courtesy of Getty Images

Choices for long-term care  
(MetroCreative) — Being able to care 

for oneself independently can be a 
source of pride. However, illness or age 
can aff ect people in ways that require 
them to seek assistance with medical 
needs or daily activities for an extend-
ed period of time. In such instances, 
long-term care services can fi ll a need.

Long-term care assists people in their 
homes, in the community or in various 
types of facilities with various daily 
and medical requirements. According 
to WebMD, research shows that many 

people are unaware of long-term care 
options or may be misinformed about 
what’s out there. 

Home care
Various services can be utilized in 

the comfort of home. According to the 
Knoxville-Knox County Community 
Action Committee Offi  ce on Aging, 
services can include home-delivered 
meals, pest control, minor home modi-

See CARE,  Page 20
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fi cations, or visiting nurses and health 
aides. Other benefi ts may include shop-
ping or physical therapy. 

Community care
Community services can include 

adult day care centers, meal programs, 
senior centers, community transporta-
tion, and others. Community services 
enable people to continue to live in the 
community with some support. They 
also may help family or friends serving 
as caregivers enjoy a break from the 
assistance they have been providing.

Care facilities
Long-term care may be mistaken as 

strictly nursing homes, but facilities 
extend to places that provide other ser-
vices. Here’s a look at the care facilities.

• Independent senior living: Inde-
pendent living facilities may provide 
assistance only when needed. Ameni-
ties are designed to make things easier 
and more convenient for residents. 
Fitness centers, pools, dining venues, 
and transportation may be included. 
These facilities tend to provide the 
most independent form of senior living. 
Some independent living facilities are 
part of larger continuing care retire-
ment communities that have staged 
care that goes from independent to 
skilled nursing.

• Assisted living: These homes 
provide 24-hour supervision, meals, 
healthcare services, and other forms of 
assistance in a home-like setting. Types 
of services include laundry, housekeep-
ing, medication dispersal, and dressing.

• Skilled nursing homes: Nursing 
homes provide care for those who 
cannot care for themselves at home or 
in the community. These facilities off er 
many services all under one roof, like 
rehabilitative services, meals, activi-
ties, and around-the-clock care. Some 
skilled nursing homes off er temporary 
care after an injury or illness and are 
used in lieu of an extended hospital 
stay. 

It is never too early to begin planning 
for elder care that may include long-
term care possibilities. Individuals are 
urged to work with an elder care lawyer 
to help navigate the complexities of 
planning for medical care and their 
potential fi nancial needs.  

CARE,
From 
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Tips for dementia caregivers during the pandemic  
(MetroCreative) — Caregivers play 

vital roles in the lives of the people 
they look after. That’s especially true 
for people caring for dementia pa-
tients, many of whom require round-
the-clock help every day.

A caregiver’s role is never easy, but 
the demands have been even greater 
during the global COVID-19 pandem-
ic. Despite social distancing guide-
lines and recommendations to reduce 
interactions with those vulnerable 
to COVID-19, including the elderly, 
dementia caregivers must continue to 
help patients in need.

The Centers for Disease Control and 
Prevention notes that older adults are 
at the highest risk of severe illness 
from COVID-19. That puts dementia 
caregivers in diffi  cult positions, as 
data from the World Health Organiza-
tion indicates that age is the strongest 
known risk factor for dementia. The 
Alzheimer’s Association urges demen-
tia caregivers to follow guidelines es-
tablished by the CDC as they continue 
to provide care for dementia patients. 

• Wear face masks or cloth 
coverings. 

Face masks or cloth coverings 
should be worn when tending to 
dementia patients. This includes when 
preparing meals for dementia patients 
or cleaning their homes. The CDC 
urges caregivers to wear personal 
protective equipment when providing 
personal or medical services to people 
with dementia, including when help-
ing them bathe.

• Arrange for a substitute care-
giver if you are ill or exhibiting 
any symptoms of COVID-19. 

Caregivers should have a backup 
caregiver lined up in case they feel 
ill or if they are exhibiting any symp-
toms of COVID-19 or if they have 
been exposed to anyone with the 
virus. The CDC notes that symptoms 
of COVID-19 include fever or chills, 
cough, shortness of breath or diffi  -
culty breathing, and muscle or body 
aches. 

A full list of COVID-19 symptoms 
can be found at www.cdc.gov.

• Wash your hands frequently.
 Frequent handwashing can help de-

mentia caregivers keep their patients 
safe. Wash your hands with soap and 

water for at least 20 seconds upon 
arriving at your patient’s home, and 
continue to wash your hands fre-
quently throughout the day. If visitors 
arrive, insist they follow the same 
handwashing routine. If you cough 
or sneeze during the day, wash your 
hands immediately, and always wash 
hands before preparing meals.

• Look for virtual programs 
that encourage social engage-
ment. 

Virtual gatherings have become the 
new normal as people try to maintain 
connections with family and friends 
while respecting social distancing 
guidelines. The Alzheimer’s Associ-
ation urges dementia caregivers to 
consider programs that off er virtual 
activities that encourage dementia 
patients to engage socially. Such en-
gagement can lift patients’ spirits and 
remaining socially active supports 
brain health.

Caring for dementia patients during 
the COVID-19 outbreak requires em-
bracing various strategies to reduce 
patients’ risk of exposure to the poten-
tially deadly virus.  

THE ALZHEIMER’S ASSOCIATION urges dementia caregivers to follow guidelines established by the CDC 
as they continue to provide care for dementia patients. 
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(423) 472-1525 • fikefh.com

For Over 100 Years,
Fike-Randolph & Son Funeral Home has been a stable presence in 
Cleveland and Bradley County for many years. We have witnessed 
downturns in our economy from The Great Depression in 1929, to 
many smaller recessions over the subsequent 80 years. The measure 
of any company is not how they fare in good times, but rather, how 
they conduct themselves when times are tough. Fike-Randloph & 
Son has always been and will always remain, a company that will 
deliver the same integrity, compassion, trust, and services regardless 
of the current situation. Now with our newest challenge, the 
Coronavirus, we are doing everything possible to keep you safe.

Services Available to Fit Any Budget

FIKE 
RANDOLPH
& SON

FUNERAL HOME &
CREMATION SERVICES

Cleveland’s Oldest Locally Owned Funeral Home
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East Hospital

Heart attack care 
is moving in the 
right direction.  

Lifesaving cardiac care is now at Erlanger East Hospital. 
When it’s a heart attack, closer is faster—and faster saves lives. Erlanger 

East Hospital now offers the highest level of lifesaving cardiac care, 

right here on Gunbarrel Road. Here, skilled Erlanger interventional 

cardiologists can diagnose and treat a variety of conditions, 24/7, with 

projected response times faster than the national standard. Learn more 

at Erlanger.org/EastSTEMI.

LiLiLiLLLLLiLiLiLiiffffffffffeesesesesesessese aaaaaavivivivivingngngngngngg cccccaaaaivivivivinggggngng cccccaaaarrrrrrdididididiacacacaccc cccccaaaadidididididiacacacccac cccccaaaarrrrrreeee e e isisisisi nnnnneeeee iisisisis nnnnnooooooowwwwwwwwww aaaaaaaaaatttt t t ErErEErErErlalalalal ngngggngngngeerererererrr EEEEEEaaaattttt EEEErErE llllalangngngggerererree EEEEEaaasssssstttt t t HoHoHoHoHH spspspspspppititititaalalalll....ttttt HHHoHoHoHossspspspititititalllalalala
When it’s a heart attack, closer is faster—and faster saves lives. Erlanger 

East Hospital now offers the highest level of lifesaving cardiac care

Lifesaving cardiac care is now at Erlanger East Hospital. 

When is Long-Term Care Right for You or Your Loved One?

Long Term Care is a great option for those who struggle with daily tasks and can no longer be cared for at home 
due to illness, injury, frailty or other limitations. Under the guidance of an attending physician, We provide Long 
Term Care with licensed nurses, specially-trained health care aides and a full interdisciplinary care team.
Long Term Care includes a variety of services such as social services and activities as well as physical, 
occupational and speech therapies to assist our residents in maintaining the highest level of independence 
possible. Our settings are home-like, cheerful, soothing and secure to ensure the highest quality of life for our 
residents.

Need Rehabilitation Services After Surgery or Illness?

Whether it’s physical, speech, or occupational therapy, we help get you back to health so you can get back to life. 

Returning home as quickly as possible is always the desire. However, returning home without the proper 

Prior to returning home, our team, in partnership with the patient and family, will conduct a comprehensive
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AN ADVANCED HEALTHCARE directive — also known as a living 
will — is a legal document in which a person lists the specifi cs of medical care 
and comfort actions they desire should the individual no longer be able to make 
decisions for themselves due to illness or incapacity.

Things to know before 
drafting a living will

(MetroCreative) — During the prime 
of their lives, people typically don’t give 
much thought to scenarios in which they 
become ill or are facing the end of life. 
Sickness and mortality are not easy con-
versations to have, but it is important 
for everyone to approach these heavy 
topics with close family members so that 
individuals can rest easy knowing their 
needs will be met if or when their health 
falters.

An advanced healthcare directive — 
also known as a living will — is a legal 
document in which a person lists the 
specifi cs of medical care and comfort 
actions they desire should the individual 
no longer be able to make decisions for 
themselves due to illness or incapacity. 
The legal advice resource Legal Zoom 
says the living will may list certain 
things, such as whether life support is 
desired or if pain medication should be 
administered. A living will should not be 
confused with a traditional will, which 
is a legal document that explains wishes 
for fi nancial and personal assets after a 
person dies. Living wills also diff er from 
living trusts, which address how assets 
will be managed if a person becomes 
incapacitated.

A living will is not always a necessity 
if a person does not have strong feel-
ings about decisions made on his or her 
behalf while not cognizant. However, 
for those who do want to have a say in 
care, a living will is the best method for 
ensuring  choices will be carried out. 
The following are some other questions 
people should ask themselves concern-
ing living wills.

• Do I want to remove the burden of 
tough choices from my loved ones? A 
living will relieves grieving loved ones of 
the responsibility of making challenging 
decisions of invoking life-saving proce-
dures or not — particularly if they’re not 
sure what you desire.

• Do I have fi rm feelings about 
life-saving methods? A living will allows 
you to spell out preferences on insertion 
of feeding tubes, if you want specialized 
hydration, if you want to be hooked up 
to life support if brain function is mini-
mal, and a host of other scenarios.

• Is cost preventing me from drafting 
a living will? Cost need not be a factor in 
setting up a living will. You can down-
load a free template from any number 
of online legal sources. Local hospitals 
often have forms as well, which can be 
notarized for only a few dollars. These 
forms are generally comprehensive and 
can help you answer all the questions 
and write in specifi cs.

• Have you selected a trusted per-
son to carry out wishes? A health care 
proxy, according to the American Bar 
Association, is a person appointed by 
you with the authority to make deci-
sions for you if you are unable to express 
your preferences for medical treatment. 
Together with the living will, the health 
care proxy, also called a durable medical 
power of attorney, can fulfi ll your wishes 
accordingly.

A living will is an important compo-
nent of medical and estate planning. 

BUDGET, 
from Page 18

the expense can end up costing more in 
the long run if you leave serious symp-
toms untreated or fail to properly manage 
a chronic condition. 

Make sure you understand all costs 
associated with your visits, including 
what’s covered by insurance, your co-pay 
and any out-of-pocket costs. Labs and 
tests aren’t always covered, and certain 
conditions like diabetes can require many 
test-related expenses. Sometimes saving 
money can be as simple as having lab 
work done at an in-network facility and 
sent to your doctor.

In addition to a primary care doctor, 
many patients with diabetes also see an 
endocrinologist and have more frequent 
visits to the eye doctor. 

Indirect costs like transportation and 
childcare may also impact the overall 
expense of a visit.

3. Prescription Drugs
Doing your research can make a major 

diff erence in what you pay for your 
prescriptions. For many conditions, such 
as diabetes, the cost of medication may 

make it tempting to skip doses to make a 
prescription last longer, but that can have 
dire medical consequences.

Instead, conduct price checks with var-
ious pharmacies and discuss your medi-
cation options with your doctor, including 
which of your prescriptions have generic 
alternatives available. If a generic is a 
possibility and your doctor believes it’s a 
good match for your condition, be sure 
the prescription notes that substituting 
is allowed. You can also look into coupon 
savings and patient assistance plans.

In addition, some programs are 
available to help people with certain 
conditions. For example, GetInsulin.org, 
created by nonprofi t organization Beyond 
Type 1, is a one-stop tool for anyone with 
diabetes who is having trouble accessing 
aff ordable insulin in the United States. 

“High-quality, modern insulin must be 
available to people with diabetes regard-
less of employment or insurance status, 
across all demographics, without barriers 
and at an aff ordable and predictable price 
point,” said Thom Scher, CEO of Beyond 
Type 1.

Through the website, users answer a 
few questions and receive customized 

action plans to guide them through the 
access solutions that best serve their 
unique circumstances such as location, 
insurance type, income and prescription. 

4. Medical Equipment
Devices like oxygen tanks, pacemak-

ers, blood glucose monitors and CPAP 
machines for sleep apnea play vital roles 
in treating serious medical conditions. If 
you’re worried about the cost of equip-
ment recommended to help you navigate 
a short- or long-term diagnosis, work 
with your doctor and insurance company 
to fi gure out the most cost-eff ective meth-
od to achieve your treatment goals.

 5. Emergency Care 
A medical emergency isn’t only a drain 

on your physical and mental well-being, it 
can deliver a major blow to your fi nances. 
Emergency care can cost thousands of 
dollars per visit, especially with high-de-
ductible insurance plans. Some condi-
tions like diabetes are associated with 
a higher likelihood of emergency care 
needs for complications such as diabetic 
ketoacidosis and severe hypoglycemia. To 
off set the impact of potential emergency 
care expenses, plan ahead and build a 
savings account for your medical needs.
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CHAMPIONS NEVER 
STOP FIGHTING

L I F E  C A R E  C E N T E R  O F  C L E V E L A N D

The health and safety of our residents and their families matters to us. And we 
will keep doing what we can to give them the quality care they deserve.
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