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Tips to safely handle automobile trouble situations
(MS) — Sudden car trouble is some-

thing no driver wants to experience, but
many a driver has been driving down
the highway only to feel his or her vehi-
cle start to sputter. Such sputtering
might indicate a car is running low on
fuel, or it could be a sign of something
more serious that requires motorists to
think as quickly and safely as possible.

When car trouble strikes while a vehi-
cle is on the road, the first thing many
drivers do is check their fuel gauges. A
car that runs out of gas is certainly
inconvenient, but if you can pull over to
the shoulder or make it to the nearest
filling station, then this unfortunate sit-
uation can be remedied rather easily.
But when a car’s tank is full and it is
still showing signs of trouble, drivers
must take steps to protect themselves,
their passengers and their vehicles. 

The following are a few simple tips
motorists should keep in mind so they
can safely handle any car trouble that
may arise while they are out on the
road.

n Keep a first-aid kit, spare tire and
tire jack in the car at all times. Flat tires
are no fun, but they are even more of a
nuisance when drivers are not prepared
to address them. Always keep a jack and
spare tire in your car, even if the spare
is a donut you can temporarily use to
replace a flat tire until you make it to a
filling station or automotive supply
store. 

As an added safety measure, keep a
fully stocked first aid kit in your vehicle
in case you cut yourself while changing
the tire or need to address another med-
ical situation. 

Visit www.redcross.org for a list of
items to include in your automotive
emergency kit. Keep a blanket in the
trunk as well so your passengers can
stay warm should you experience car
trouble on a cold day or night.

n Make note of your surroundings.

Some car troubles can only be fixed by
the professionals, so pay careful atten-
tion to your surroundings in case an
issue arises and forces you to pull over
and call for help. Always pay attention
to mile markers and any landmarks that
might help you describe where you are.
Car troubles can strike at any time and
anywhere, so be sure to pay special
attention to your surroundings when
driving in unfamiliar areas.

n Pull over. Don’t panic if an issue
arises suddenly. Remain calm and pull
over onto the shoulder. The right shoul-
der is the area for pulling over on most
roads, but you may also use the left
shoulder on multilane highways with
medians. 

Try to get as far away from traffic as
possible without driving off of level
ground, and always use your signals
when pulling onto the shoulder. 

If the vehicle can’t make it to the
median, put your emergency flashers on
and get out of the car, moving away from
both the vehicle and traffic. Immediately
call for emergency roadside assistance,
alerting the authorities if need be. 

n Use flares or triangles to alert other
drivers. So long as you are not risking
your well-being, you can place flares
and/or warning triangles behind your
vehicle so oncoming traffic knows to
drive around it. 

The popular not-for-profit motor club
AAA recommends placing the first flare
or triangle 10 feet directly behind the
side of the vehicle that is closest to the
road. The second should be placed
between 30 and 60 feet (increase the
distances as the posted speed limit
increases) behind the middle of the
bumper, while the third flare or triangle
should be placed between 120 and 360
feet behind the vehicle’s right side.

n Stay with the vehicle. Once you
have called for help and set up flares or
triangles, stay with the vehicle, though

do so at a safe enough distance so you
are not in harm’s way.

Sudden car troubles can be scary, but

drivers who approach such issues calm-
ly and quickly can reduce their risk for
accident or injury. 
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Simple ways to extend 

the life of your vehicle  
(MS) — According to data from

TrueCar.com, in 2012 the average new
car cost $30,500. That's a considerable
expense, especially at a time when fuel
costs remain high and cost of living con-
tinues to rise.

Because new cars have become so
expensive, more and more vehicle owners
are looking for ways to extend the life of
their vehicles. The longer a car can stay
on the road, the better an investment
that vehicle becomes. Fortunately, there
are several steps vehicle owners can take
that should ensure their vehicles stay on
the road for years to come.

n Scale back on short trips. The toll
cold starts take on a vehicle can add up
over time. When a car is started, conden-
sation builds up in the vehicle's exhaust
system. 

On longer trips, that condensation will
gradually evaporate. However, on short
trips, that condensation often does not
have enough time to evaporate, and over
time too many short trips will lead to an
accumulation of water in the muffler that
can lead to rust and rust holes on the
muffler. 

Short trips also can negatively affect
gas mileage. When possible, leave your
car at home on trips into town when you
can just as easily walk or ride a bicycle.
Over time, reducing the amount of short
trips you take in your car will greatly
reduce wear and tear on your vehicle and
improve your fuel efficiency as well.

n Stick to the manufacturer's recom-
mended maintenance schedule. Adhering
to your vehicle's maintenance schedule
serves many purposes, including improv-
ing the its durability and protecting vari-
ous components, including its cooling
system and drivetrain. 

While many manufacturers used to

recommend changing a vehicle's oil every
3,000 miles, many of today's newer auto-
mobiles need their oil changed less fre-
quently. 

Check your owner's manual for manu-
facturer recommendations regarding oil
changes, and don't forget to replace the
oil filter when changing your vehicle's oil. 

Keeping a vehicle's interior clean can
make it more enjoyable to drive while
encouraging owners to keep their cars for
longer periods of time.

See SIMPLE, Page 6
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Drivers can easily upgrade their lighting with Philips X-tremeVison Headlight Bulbs (right), which put up to 100 percent more light on the
road than standard halogen bulbs (left).

Let there 

be light! 
Even at night

(MS) — With the exception of certain
luxury and sports car manufacturers,
many of today’s automakers equip their
vehicles with standard halogen head-
lights. While such headlights are effec-
tive in the short-term, within two or
three years the bulbs used in halogen
headlights start to break down due to
aging, exposure to the elements and
everyday usage. Such a breakdown can
compromise their light output by as
much as 40 percent, dramatically reduc-
ing visibility as a result.

The reduced visibility associated with
older halogen headlights is a legitimate
safety concern, especially for the multi-
tude of motorists who are already
uncomfortable driving at night, when
the visual acuity of the human eye is

reduced by up to 70 percent. While driv-
ers might not be able to do much about
the makeup of their eyes, they can take
steps to enhance their nighttime visibility.

n Don’t wait for nightfall. 
According to the National Safety

Council®, traffic death rates are three
times greater at night than during the
day, despite the fact that roads tend to be
less congested after sundown than they
are in broad daylight. 

Many drivers feel their vision is most

compromised during the twilight hours,
when the sun is gradually setting and day
is transitioning into night. To combat
such difficulties, make a conscious effort
to turn your headlights on earlier. Make it
a rule to turn lights on when leaving the
office at the end of a workday or set a
daily alarm on your smartphone so you’re
reminded to turn your headlights on at
the time you feel your vision typically
starts to suffer.

n Upgrade your headlights. 

A recent study from the AAA motor club
found that the halogen headlights used in
more than 80 percent of the vehicles on
the road today fail to safely illuminate
unlit roadways, even when vehicles are
traveling at speeds as low as 40 miles per
hour. But drivers and their passengers
need not be at the mercy of their manu-
facturer-issued headlights. 

Philips Upgrade Headlight Bulbs, such

(NAPSA) — Don’t take this lightly: One
of the most vital signals of an improperly
functioning vehicle is the check engine
light and, when illuminated, it alerts the
driver to a variety of existing potential
problems. Nevertheless, vehicle check-
ups during car care events throughout
the country reveal that the check engine
light is on in nearly one out of 10 vehi-
cles.

Some common malfunctions that can
cause the check engine light to illuminate
include a faulty oxygen sensor, mass air-
flow sensor, or spark plugs and wires. If
the light flashes, the condition is more
critical and must be checked immediately

to prevent severe damage, which may
include catalytic converter damage.

“When the check engine light comes on,
it means that a vehicle system such as
the ignition, fuel injection or emission
control is not operating properly, even if
the vehicle appears to be running nor-
mally,” explained Rich White, executive
director, Car Care Council, the source for
the “Be Car Care Aware” campaign pro-
moting regular vehicle care, maintenance
and repair.

“A glowing check engine light doesn’t
mean you have to immediately pull the
car to the side of the road, but it does
mean you should get the car checked out

as soon as possible. Ignoring the warning
light could result in costly repairs. At the
very least, the light could alert you to an
engine problem that is negatively impact-
ing fuel economy,” he added.

Don’t be in the dark about your engine’s
problem when the check engine light goes
on: Get it looked at soon.

When scheduling service, make sure
the automotive shop that examines your
vehicle has professional technicians who
are trained and certified in OBDII diagno-
sis and repair. 

The technician will connect your vehi-
cle’s computer system to a diagnostic
scan tool, which will indicate why the

light was activated.
At the same time, the technician can

analyze idle speed, throttle response,
engine temperature, fuel system pres-
sure, manifold vacuum, exhaust emission
levels and many other key indicators. 

Once the problem is fixed, the car’s
computer is reset to initiate its release
process. The technician should then be
able to tell you what needs to be done and
discuss potential warranty coverage and
further testing, if necessary.

Learn More
For a free “Car Care Guide” or for fur-

ther information, visit www.carcare.org.

When the check engine light is on, don’t ignore it

See LIGHT, Page 7
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Top 10 family travel battery care tips
￼(NAPSA) — To help you avoid getting

stranded with a dead car battery on your
next family road trip, Gale Kimbrough,
also known as “Mr. Battery,” offers these
suggestions:

Helpful Hints
1. Take a few minutes to read about

your battery in your car’s manual and
become familiar with the type of battery it
is, where it is and how it can be cleaned
safely.

2. At the start of each new season,
check the battery to make sure it is still
fully charged for the excursions ahead.

3. When working with your car battery,
wear protective eyewear, remove all jewel-
ry and wear long sleeves to protect your
arms from battery acid discharge.

4. Perform a visual inspection to see if
the battery case is showing signs of
extreme bulging, cracking or leaking.
Replace your battery if you see any of
these signs.

5. If your battery has removable filler
caps, open them and check the water level
in each cell. If the level is low, add distilled
water (not tap water) until the plates are
covered, preferably to one-half inch above
the plates. This prevents the buildup of
sulfate crystals, which can reduce the
overall battery charge and performance.

6.  Avoid overfilling, because heat can

cause the electrolyte solution inside to
expand and overflow.

7.  Clean up the connections by remov-
ing any corrosion and lead oxidation and
make sure to brush the dirt and grime off
the case.

Checking the battery is a wise move
before any long car trip.

8. To remove the battery cables, first
disconnect the negative cables and then
the positive. To reinstall the cables, first
connect the positive cables and then the
negative.

9. Be sure the battery is mounted
securely in place to minimize vibration.
Excessive vibration is harmful to the bat-
tery plates and terminals and could lead
to battery failure. After completing recon-
nection, use a protective spray on the ter-
minal connections.

10. Have your battery and electrical sys-
tem professionally tested every three to six
months, especially prior to heading out on
a trip or extreme changes in temperature.

In just 30 seconds, Interstate All Battery
Center locations can provide a free printed
analysis of your vehicle battery condition.

Learn More
For further information and the location

of a nearby Interstate Batteries dealer or
Interstate All Battery Center, visit
www.Inter statebatteries.com.



(NAPSA) — More than 420,000 people
are injured each year in motor vehicle acci-
dents involving distracted drivers — but
technology can help reduce your risk by
improving your awareness behind the
wheel, no matter how old your vehicle may
be.

Safe driving starts with smart decisions.
The Consumer Electronics Association
(CEA) firmly believes safety is paramount
in a moving vehicle, and a driver’s highest
priority must be maintaining safe control at
all times. That’s why CEA supports legisla-
tion that bans texting while driving and
places strict limits on the use of electronics
by novice drivers. CEA also developed the
Innovating Safety campaign to help con-
sumers and improve awareness and

understanding of the broad spectrum of
safety-enhancing technologies available
today.

All kinds of things can distract you when
you’re driving — using your phone, day-
dreaming, talking to your passengers or
paying attention to anything other than the
road ahead. Statistically speaking, newer
drivers are over-represented in fatality and
injury crash statistics, and studies have
found that teens are more prone to danger-
ous distractions while driving.

Innovation Can Improve 
Drive Safety

For parents wondering what they can do
to improve their teenagers’ driving habits,
there are all kinds of products available to

help. Some products limit cell phone usage
and texting abilities and create incentives
for good driving behavior. Other devices
connect you to your car, even when you’re
not in it, letting parents access information
on their teens’ driving habits, set “safety
zones” and mon- itor vehicle location.

More advanced driver-monitoring solu-
tions track the driver’s eye movements and
whether the driver’s hands are on the
wheel. This technology can then initiate
corrective action when the driver’s behavior
appears to match that of a distracted per-
son. Other high-tech safety products
include blind spot indicators, backup cam-
eras and crash avoidance systems that
help drivers increase their awareness of
other cars, pedestrians and dangerous
obstructions. Additionally, voice-activated
GPS navigational systems enhance situa-
tional awareness.

New-Car Tech For 
Your Old-Tech Car

The primary vehicles for most American
drivers are more than 11 years old.
Fortunately, many technology companies
are developing a broad range of aftermar-
ket devices that can be installed seamlessly
in most cars to enhance the safety.

For expert advice on solutions and

installation for your vehicle, look for retail-
ers whose installers carry the CEA Mobile
Electronics Certified Professionals (MECP)
certification. 

There are more than 3,500 MECP
installers in the U.S. These experts have
the training to ensure you pick the right
solution and the skill to install it correctly.

After all, smart driving starts with smart
decisions.

Discover more safe solutions and find
out how to get involved in this issue at
www.CE.org/InnovatingSafety.
￼
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n Pay attention to brake pads. Brake
pads that are allowed to wear down can
cause damage to the brakes’ rotors and
calipers. That damage can prove costly
and make things harder on your vehicle. 

Keep an eye on your vehicle’s brake
pads, which are far less expensive to
replace than rotors and calipers, and do
not allow them to wear down to metal.

n Keep your tires properly inflated.
Tires that are under-inflated will negative-
ly impact your vehicle’s fuel efficiency. In
addition, the tires’ life expectancy is
reduced considerably when tires are not
properly inflated. 

Routinely check your tire pressure,
especially if you drive a lot, and keep tires
inflated at the pressure recommended in
your vehicle’s owner’s manual.

n Be mindful when filling up your tank.
Many people do not pay much attention to
their surroundings when pulling into the
filling station. But when you fill up can
impact your car’s life expectancy. 

Perhaps the worst time to fill your tank
is when the fuel tanker is in the gas sta-

tion refilling the underground tanks.
That’s because the process of filling the
underground tanks can stir up sediment
that had settled at the bottom of those
tanks. If that sediment finds its way into
your vehicle’s gas tank, it can clog filters
and fuel injectors and negatively affect the
vehicle’s performance. So unless your car
is running on empty, avoid refilling its gas
tank when the tanker is still in the station.

n Take care of your vehicle’s interior,
too. Caring for a car is not just about
being good to what’s under the hood.
Caring for the car’s interior will not neces-
sarily impact its performance, but a well-
kept interior will improve how you look at
your vehicle and how much you enjoy
driving it. 

The longer you enjoy driving your vehi-
cle, the longer you are likely to keep it.
Preserve the vehicle’s door and window
seals; clean the dashboard, including the
gauges, vacuum the floor mats; and wipe
down the vehicle’s interior, whether it’s
cloth or leather. 

Keeping up the appearance of the car’s
interior  will make the vehicle more enjoy-
able to drive and increase its value at
resale. 

High tech can make driving safer



(MS) — Few decisions weigh as heavily
on automobile owners as their choice of
mechanic. A good mechanic goes a long
way toward ensuring drivers and their
passengers stay safe on the road and that
those drivers' vehicles perform at their
peak for years to come. That's an impor-
tant role to play, and it's why many driv-
ers acknowledge that choosing a mechan-
ic is a decision that should not be taken
lightly.

Rest assured you don't need to be a car
guy or gal to find a trustworthy and tal-
ented mechanic. You might just need to
open a dialogue with a prospective
mechanic, discussing a handful of topics
that can help you feel more comfortable
and know you have made the right choice
in automotive service provider once a final
decision has been made.

Certification
Certification can go a long way toward

helping drivers find mechanics they can

trust. 
The National Institute for Automotive

Service Excellence was founded in 1972
and continues to work to improve the
quality of automotive service and repair
by testing automotive technicians and
certifying those who live up to or exceed
ASE standards. 

An ASE-certified technician should
have his or her credentials readily avail-
able to prospective customers, and these
credentials list each professional's area of
certification. When shopping for a new
mechanic, make sure that he or she is
ASE-certified. In addition, discuss with
the mechanic his or her work history,
including any additional areas of expert-
ise.

Pricing policies
Many mechanics offer free estimates,

but that should not be taken for granted.
When bringing a car in for an estimate,
drivers should confirm with the mechanic
who will conduct the examination if the
estimate is free or if they will be charged
an inspection fee. 

In addition to any fees regarding esti-
mates, drivers should also inquire about
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as the X-tremeVision Bulbs, employ
advanced technology that can deliver up
to 100 percent more light on the road
than standard halogen bulbs. 

Compatible with various makes and
models, each Upgrade Headlight Bulb
produces a longer beam pattern than
standard halogen headlights, vastly
improving nighttime visibility on even the
darkest roadways.

n Take care of your lights. Drivers
know to heed “check engine” warnings
and schedule regular tuneups and oil
changes, but vehicle maintenance
entails more than just taking care of
what’s under the hood. 

Properly maintained headlights can
go a long way toward helping motorists
feel  safer when driving at night. When
headlights are ignored, the resultant

clouding can reduce their light output,
thus compromising drivers’ visibility.
And thanks to sunlight, ozone, pollu-
tion and other factors, the plastic head-
lamp lenses found on many vehicles
can become hazy and yellow over time,
making it more difficult for drivers to
see. 

Utilizing a protective UV coating to
produce longer lens clarity and prevent
clouding for up to two years, the Philips
Headlight Restoration Kit quickly and
effectively combats clouding on head-
lights as well as taillights, turn signals
and reflective lens covers, making it
easier for drivers to see the road and for
others drivers to see them.

Driving at night makes many
motorists uncomfortable, but drivers
can employ various strategies to enhance
their visibility when behind the wheel at
night. More information is available at
www.philips.com/automotive.  

Topics to discuss before hiring a mechanic

See MECHANIC, Page 8



(MS) — Vehicle owners know main-
taining a vehicle can be a lot of work.
Taking the time to properly care for a
vehicle can prolong its life expectancy
and help owners avoid breakdowns and
other issues along the way.

Regular washing is an aspect of vehi-
cle maintenance that some may classify
as a purely cosmetic benefit. Certainly
a car wash can keep the vehicle looking
its best, but there are other advantages
to washing as well. Washing offers pre-
ventative maintenance for the car’s
paint and can help prevent rust and
corrosion resulting from dirt, acid rain
and road salt. 

Rust can compromise hydraulic
brake and fuel lines, as well as many
moving parts in the chassis and frame. 

Corrosion of electrical connectors
and other parts under the hood can
lead to leaks, electrical shorts and a
host of additional problems. It’s easy to
see how washing the car is more essen-
tial than one might have suspected.

If you live in an area with a high
amount of dust or industry, you may
need to wash your car as frequently as
once a week. 

Drivers who live along or near coastal
areas may need to wash their vehicles
frequently to combat sea salt buildup. 

Garage-kept vehicles may be able to
go longer between washes, but in gen-

eral washing a vehicle every two to
three weeks is a good rule of thumb. In
addition, a good sealant will protect the
paint and other trims throughout the
year.

The following are some other car-
wash tips to follow.

n Always use a proper washing soap
solution. This will preserve the car’s
finish better than other homemade
soaps. Avoid using dishwashing liquid,
which can strip protective wax coat-
ings.

n Be prompt when cleaning off bugs,
sap and bird droppings that may stick
to the paint and become difficult to
remove over time. 

n Wait until a car has cooled down
before washing. Heat speeds up the
drying of soap and water and can make
it more difficult to clean.

nAlways use a clean, non-abrasive
sponge. Resist the urge to move the
sponge in circles as you clean. Doing so
can create noticeable swirl scratch
marks. Instead, move the sponge
lengthwise across the body panels and
hood.

n Keep a separate rinsing bucket to
clean the sponge or washing mitt so
that dirt is not mixed into the clean,
sudsy water.

n Consumer Reports suggests using
a soft squeegee to remove most of the

water on the body of the car after wash-
ing and rinsing. Blot up any extra water
with a chamois.

n Wax the car every season to ensure
it has maximum protection. In between,
apply a liquid spray wax to touch up
spots. Water beading is not an ideal
indicator of whether or not the car
needs a coat of wax.

n Don’t forget to pay attention to the
interior. Vacuum the carpets regularly
to prevent ground-in dirt and routinely
clean the upholstery with a product
specific to your vehicle’s interior,
whether that interior is leather or fab-
ric.

Protecting a vehicle investment

involves keeping the car clean. Know
the right ways to help a car or truck
look and perform like new.   
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labor costs and the payment policies at
the facility. Labor can be quite expensive,
so it's best that you know these rates in
advance of any repairs being conducted
on your vehicle. 

It's also important to get a rundown of
the company payment policies, especially
if your vehicle is in need of potentially
costly repairs. 

You don't want the bill to shock you
once the work has been completed, so
don't hesitate to be inquisitive before leav-
ing a car at the garage.

Parts
Replacing parts on a vehicle is a cause

for concern for many drivers, and right-
fully so. Consumer advocacy groups have
exposed many mechanics who pass off
used auto parts as new parts, charging

their customers new part prices along the
way. While there's no way drivers can
guarantee they won't fall victim to such
criminal behavior, they can inquire about
company policies regarding vehicle parts.
Does the garage even install used parts?
If so, do they let drivers choose either new
or used parts before any work is done? If
the garage only uses new parts, ask for
parts with solid warranties, so if the part
must be replaced, you won't have to pay
for it again.

Documentation
The preowned vehicle market is thriv-

ing, and drivers who take care of their
vehicles have earned the right to reap
their rewards for being good owners when
it comes time to sell the car. When inter-
viewing prospective mechanics, ask if
they are willing to provide detailed docu-
mentation of any work they do on your
vehicle. Such documentation can then be

shared with prospective buyers when you
want to sell the car, and it also serves as
a way to keep the garage accountable for
all the work they have done on the car
throughout your relationship.   

Reuse the News
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