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Habitat for Humanity 
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     — Health Law 
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Lion’s Club Vision 
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LUDIC

Museum Center at 5ive 
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Polk County Programs
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The Caring Place
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     — Sac Pac Program
The Hope Center Child 
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The Refuge Cleveland 
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     — Pre— K 
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United Way of the 

Ocoee Region
     — Imagination 
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Y— CAP

—————
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47 Programs
39,000+ Lives Changed
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When I meet someone for the fi rst time I often get asked, “What is it that you do?” and I an-
swer, “I work at the United Way.” I almost always get head nods and comments like, “Good stuff .” 
However, in the last few years I started asking follow up questions, to that comment, “What is it 
that you think I do?” More often than not, the answer is, “I don’t know, but it’s good stuff .”

I appreciate the support and the trust in what we do at the United Way, but I’m not sure 
we’ve communicated our work very well when the best answer I get is “good stuff .” The truth is, 
describing what it is the United Way does is just hard to do. Work is done with the unborn, the 
young and developing, at-risk teens, young adults looking for employment, the elderly fi ghting for 
independence, the homeless, and the hopeless. We provide health and dental care, after-school 
care, aff ordable housing and utility assistance. The truth is, we do a lot and it is hard to pin it 
down in just one sentence. Ultimately, we have a terrible elevator speech.

However, in an eff ort to make it simple, WE fi ght for those in poverty. WE fi ght for the op-
pressed. WE fi ght for the rights of others. We fi ght for those who cannot fi ght for themselves. 
And why do we use “WE”? 

You see, the United Way is YOU. If you’ve been a donor, volunteered, advocated on behalf of 
someone less fortunate than you, put others fi rst, or simply shown an act of kindness, you are 
LIVING UNITED. 

I am the United Way. YOU are the United Way. WE are the United Way and together, we LIVE 
UNITED. So what is it you fi ght for? 

The Cleveland Daily Banner has been so kind to print this insert highlighting your work at 
the United Way annually. This year, in addition to highlighting some of our work, we also asked 
some of volunteer leaders and partners, “What United Way means to them?” See for yourself the 
answers, I think you’ll fi nd them inspiring.

LIVE UNITED,

Matt Ryerson 
President and CEO

United Way of the Ocoee Region

On my fi rst day on the job with First Ten-
nessee Bank, back in October 1987, the per-
sonnel manager handed me a United Way 
pledge card during orientation. It wasn’t a 
question of would I make a pledge but how 
much would I pledge. 

The spirit of giving back to the communi-
ties in which we serve has always been very 
strong at the bank. Personally, this is no 
diff erent than the importance of tithing to 
your church. My father made that abundant-
ly clear to me when I started my fi rst part 
time job at sixteen years of age. He imprint-
ed on me the fact that all his successes could 
be tied to giving with a generous heart. I feel 
the same way. There have been times fi nan-
cially when tithing or other charitable giving 
like to the United Way were not always 
easy. I’ve always felt, thanks to my father, 
if I ever backed away from being charitable 
my career and personal success would be in 
jeopardy.

I am so fortunate to work for a company 
that allows me to give back not only mone-
tarily but of my time and talents as well. I 
was honored to be asked to join the United 
Way board when I came to Cleveland almost 
seven years ago. I had served on a few 
committees and allocation panels in Chatta-
nooga, but never on the board. I was amazed 
to discover the body of work happening in 
the Ocoee Region and quickly became very 
involved. Being able to volunteer and help 
guide where the resources are spent in the 
community are great opportunities.

The needs met by the United Way of the 
Ocoee region are needs most of us could 
never imagine. Most of us have never won-

dered where our next 
meal was coming 
from or where we 
might fi nd a place to 
sleep or how we might 
aff ord proper medical 
or dental care. When 
I look back over my 
life, I am thankful for 
all I have and how I 
have been blessed. 
That’s why I give to 
the United Way and 
that’s why I always 
will.

Mike Griffi n
Community Bank President, Cleveland

First Tennessee Bank
Current United Way of the Ocoee Region 

Board Chair
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The Cleveland Lions Club and the United Way of the 
Ocoee Region began our partnership in 2007. 

Prior to our partnership, our club spent 60 percent of our 
time fundraising and only 40 percent in active service to our 
community. Since our partnership began, we are now able 
to spend 85 percent of our time conducting active service 
projects. 

Through a grant by the United Way, our club has been able 
to purchase two amazing vision screening devices. These 
camera-like devices scan the subject’s eyes in less than 20 
seconds. If a vision problem is detected, we then refer them 
to an eye care professional for further evaluation. These 
devices can scan a child as young as 6 months old. 

This past year, we performed vision screenings at all 
Bradley County and Cleveland City Schools on grades kin-
dergarten, second and fourth. 

Our club screened 3,163 students and found 388 needing 
further evaluation. 

These children were also given information by the Lions 
to off er fi nancial assistance in purchasing their eyeglasses 
or other medical treatments they may need. We also use 
these devices at health fairs and other events, as a service to 
our community. 

Our club has purchased hundreds of pairs of eyeglasses 
and has provided fi nancial help with cataract surgeries, for 
several local residents needing assistance.

Our club could not perform this good work in our commu-
nity without our partnership with the United Way.

CLEVELAND LIONS CLUB

Why I give — An 
open letter to my 
friend, United Way: 

Hey United Way, 
a lot of people have 
been asking me 
lately why I give 
to you. It would 
be easy to simply 
respond, “Because 
I have been giv-
ing for most of my 
adult life,” but that 
wouldn’t really an-
swer the question. 
We shouldn’t confuse our motivation to do 
something with our history of doing it. After 
all, lots of people have spent many years 
doing absolutely nothing of value. The truth 
is that my giving to United Way is based on 
a lot of things - some personal and some 
practical - and that’s not always easy to to 
explain, but you are worth it, so I’m going to 
try. Here goes ...

I give because every person should have 
the chance to learn to read.

I give because nobody should have to wor-
ry about whether or not their disability will 
stop them from being loved and cared for.

I give because being poor shouldn’t mean 
you don’t have access to legal representa-
tion.

I give because everyone should have a 
home.

I give because a kid shouldn’t have to wor-
ry about where she will be safe after school.

I give because I don’t believe in sitting out 
when there is work to be done.

I give because giving now will enable 
someone else to grow up successfully and 
give later.

I give because every time I go to United 
Way, I see a group of people who are insane-
ly dedicated to helping others.

I give because I can. I give because I 
should. I give because I want to.

But mostly I give because the people you 
help are my people. They are the people of 
my community. And this community mat-
ters to me. Every single one of them matters 
to me. And I hope that one day, they matter 
to everyone.

Love,

Rob
Rob Alderman

Senior Partner/President
The Alderman Group
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Why I give …
As life becomes 

more hectic and the 
demands of the day 
increase, you some-
times fi nd yourself 
in a routine whereby 
actions occur with-
out much thought. 
I can honestly say 
that at times this has 
been true within my 
life, with the excep-
tion of my decision 
to support the United Way of the Ocoee 
Region.

I was recently asked to articulate the rea-
sons why I give to our United Way. Having 
been involved with our United Way for the 
past 25 years as a volunteer, donor and 
advocate, there are dozens of reasons why 
I give, but all of these reasons are rooted 
within the words “obligation” and “trust.”

Growing up my parents consistently told 
my brothers and me that it is important to 
support your community. They instructed 
us to study hard, work hard, achieve some 
measure of success, and when you do, it’s 
your obligation to give back. As those things 
became a reality, I found myself wanting to 
do my part to address the issues within my 
community, but it was evident I did not have 
enough time or money to accomplish this by 
myself. That is when I was connected with 
the United Way of the Ocoee Region.

By learning the core mission of our United 
Way is to identify community needs, facili-
tate collaboration, and maximize resources 
to resolve those needs, it was clear to me the 
absolute best way for me to fulfi ll my obliga-
tion to my community is through giving to 
our United Way. 

Over time I became familiar with our 
United Way’s method of operation as it re-
lates to their mission. The manner in which 
they raise and distribute money, their part-
nerships with other non-profi t partners that 
have existed for decades, and the signifi cant 
impact these processes create confi rmed to 
me that our United Way can be trusted to do 
the right thing every time.

So why do I give to our United Way? Be-
cause it is my obligation to help our commu-
nity, and I trust our United Way will maxi-
mize my gift for the benefi t of those in need. 

Matt Jenne
Senior Vice President, Cleveland Market 

Leader, Smart Bank

The Family Violence Program, under the umbrella 
of the Family Resource Agency, has been in existence 
since 1987. In fact, it was a venture grant from United 
Way that allowed Family Resource Agency to create 
the program. Since then, the program has provided 
victims of domestic violence and rape/sexual assault 
in both Bradley and Polk counties with services such 
as shelter, crisis hotline, crisis counseling, court ad-
vocacy, information and referrals, transportation for 
shelter residents, and support groups. 

The program’s relationship with United Way of 
the Ocoee Region is extremely valuable. We are so 
grateful that since the program’s existence, United 
Way has provided us with the ability to assist with 
our crisis hotline and sheltering those who are in 
dangerous situations through the Harbor Safe House. 
Additionally, United Way funding provides match 
funding for our major state/federal grants. Without 
this assistance, we could not provide quality services 
to victims, and many would have to drive out of the 
area to receive services, an option that is not feasible 
since many of those we serve do not have adequate 
transportation during these life crises.

Each year, the Family Violence Program gives hope 
to hundreds of people who have been beaten down 
both physically and emotionally. 

Services are provided by professional, trained staff  
who provide guidance and support to those who must 
leave their homes, fi le for protection orders, or come 
in for individual crisis counseling. 

Thank you, United Way, for providing a place of 
hope and stability for those most vulnerable in our 
community!

FAMILY RESOURCE AGENCY

FAMILY VIOLENCE PROGRAM
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We, The Refuge, greatly value our 
partnership with the United Way of the 
Ocoee Region. Their support allows us to 
assist families in achieving sustainabili-
ty through career training and fi nancial 
budgeting. Without their investment in 
our organization these programs would 
struggle to be sustainable, a principle we 
and the United Way are fi rmly committed 
to. 

As a United Way partner, we are 
committed to empowering people to live 
healthy, stable, productive lives. Whether 
it’s learning how to write a resume, cre-
ating a budget, or becoming certifi ed in a 
trade or skill, we surround a person with 
the resources to get to a place of stable, 
empowered independence. 

Funds provided by the United Way 
allow us to have qualifi ed staff  with the 
knowledge and skills necessary to make 
these programs successful. 

United Way shares our story with 
others, and even brings groups of people 
to tour our organization and see the work 
we do fi rsthand. This kind of exposure 
gives us a platform to reach community 
members we may never otherwise see or 
interact with. We are proud to be a United 
Way partner.

United Way provides other invaluable 
support by being available for advice 
and guidance whenever needed. They 
are always off ering training classes and 
seminars to help nonprofi t leaders stay 
knowledgeable and up to date on any 
changes or opportunities. Collaboration 
is encouraged and emphasized by the 
United Way to ensure we are all working 
together to best serve the needs in our 
community. Their continuous fundrais-
ing eff orts provide the backbone for a lot 
of great services we have available here 

THE REFUGE

in the Ocoee Region that may not be 
off ered if it wasn’t for their support. 

The United Way of Ocoee Region mo-
tivates, encourages, supports, educates, 
and unites the nonprofi t community. 
We are grateful for all their eff orts and 
confi dence in us as an organization. 
As we always say: We can do far more 
together, than we can alone!
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The United Way of the Ocoee 
Region is a strong base of support 
for other organizations in our area. 
The ripple eff ect of the partnership 
between the United Way and the Boys 
& Girls Clubs of the Ocoee Region 
has been a catalyst for opportunities 
and community partnerships that 
strengthen every fi ber of our commu-
nity. 

When we come together to meet 
community needs, our community 
as a whole is catapulted forward. 
Essentially, a sling shot of sorts is the 
byproduct of those collaborations, 
and United Way is the base. Without 
its steadfast, sturdy position, forward 

community momentum would be 
immensely more diffi  cult. 

The network of community vol-
unteers and partners serves as the 
netting that supports the communi-
ty’s youth. The Boys & Girls Clubs of 
the Ocoee Region’s role in that safety 
netting is to improve positioning for a 
positive life trajectory through struc-
tured, supervised, daily out-of-school 
time programming. 

These outcome driven programs are 
a proven key to ensuring community 
youth have what they need to be set 
on the right course for a successful, 
thriving life. Together with the United 
Way, the Boys & Girls Clubs and 
the network of community-focused 
businesses, schools, and organizations 
are creating the optimal momentum 
to positively aff ect the outcomes for 
today’s youth. 

Not only are we collectively aff ect-
ing today’s youth, but in changing 
the trajectory of their paths, we are 
having an impact on their future 
off spring, which will in turn make our 
community’s economy stronger, our 
resources greater, and heighten the 
opportunities for all future genera-
tions of the Ocoee Region.

Because of the base of support from 
the United Way of the Ocoee Region, 
the Boys & Girls Clubs of the Ocoee 
Region has been able to transform 
from “The Club That Beat the Streets” 

BOYS & GIRLS CLUBS

See CLUBS, Page 7



I remember the fi rst time I 
heard about the United Way. I 
was a young boy growing up in 
western Pennsylvania and my 
father was the pastor of a small 
church. My three brothers and 
I spent most of our time doing 
two things —church and sports. 
So that meant Sundays consist-
ed of going to church (twice), 
eating lunch at home with the 
family, and watching the NFL. 
During one of those broadcasts, 
I heard one of my favorite Pitts-
burgh Steelers football players 
talk about the United Way by 
saying, “Thanks to you, it works 
for all of us … the United Way.”

That memory is so vivid 
because I loved the Steelers and 
I loved Mel Blount. It is also so 
vivid because he understood the 
importance of serving others. 
Giving of one’s time, money, 
and resources is foundational in 
leading a productive life. And I 
knew I would fi nd a way some 
day to give to the United Way. 

The fi rst opportunity I had to 
give to the United Way was fi -
nancially. My employer encour-
aged us to give through payroll 
deduction, so I did. It was a 
no-brainer. At fi rst I did it out of 
obligation, but now I do so with 
gratitude and a full heart. A few 
years ago, I served on one of the 
resource allocation panels and 
was able to see fi rst-hand the 
incredible work being done by 
the partners of the United Way. 

The money I, and so many oth-
ers, had given was being used 
to help those in the community 
who needed it most. My fi nan-
cial support was changing lives 
right here in my hometown and 
in my back yard. It made me 
proud. It made me want to give 
even more. 

In 2009, my nephew had a 
massive seizure and we were 
told he would not survive. Our 
family was scared, broken, and 
uncertain of the future. While 
he did, in fact, survive those 
traumatic few months, there 
were two United Way partners 
who stepped in to provide sup-
port for our family. They were 
skilled, gracious and respect-
ful. At that moment, giving to 
the United Way was no longer 
obligatory or routine. It was 
personal. Very personal. And it 
continues to this day. 

So why do I give to the United 
Way? Originally because an 
NFL football player encour-
aged it. Second, because I was a 
witness to the good work being 
done in our community. And 
fi nally, because my family was 
the recipient of extraordinary 
care when we needed it the 
most. I will always give to the 
United Way and I hope you will 
do the same. 

Phil Cook
Vice President for Enrollment

Lee University
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CLUBS
From page 6

into an outcome driven, out-of-
school-time enrichment program 
with a proven “Formula for Impact.” 
    In its infancy, The Boys & Girls 
Club was one small unit that met 
in the bottom of Moore’s Funeral 
Home. That initial club was 100 
percent made possible through the 
commitment the United Way had to 
bettering this community. 
    Since those beginnings in 1964, 
Boys & Girls Club of the Ocoee 
Region’s reach has grown to seven 
units in Bradley County as well as 
units in Polk, Meigs, and Monroe 
counties. By strategically placing 
units in areas that are convenient-
ly accessible to youth who “need 
us most,” we are able to facilitate 
opportunities for those children 
and adolescents to benefi t from the 
life-changing programming, snacks 
and meals, and mentoring relation-
ships that are consistently available 
at the Boys & Girls Clubs. 

At Boys &  Girls Clubs of the Ocoee 
Region, our goal is to empower local 
youth to reach their full potential 
as productive, caring, responsible 
citizens. High school members will 
have the opportunity again this fall 
break to explore post-secondary 
educational opportunities with our 
Teen Center staff  on a college road 
trip. Weekly STEM and STEAM pro-
grams deepen their grasp of science, 
technology, engineering, and math 
concepts that will help them achieve 
more now and in the future. 

Children and youth who are most 
vulnerable to high-risk behaviors 
receive mentoring, healthy life-skill 
preparation and intervention, and 
develop positive habits that will in 
turn help them break the cycle of 
poor choice making that statistically 
leads to lower education levels, pov-
erty, and violence. 

Having somewhere to go with 
structures in place to develop 
healthy physical, emotional, social, 
and intellectual habits is irreplace-
able in a community and its eff ects 
are truly immeasurable. Developing 
contributing citizens will exponen-
tially benefi t everyone in our region. 

Without the strong base of support 
that the United Way has always pro-
vided, the Boys & Girls Clubs’ ability 

to positively change the community one child 
at a time would be increasingly diminished. 

The United Way of the Ocoee Region em-
powers organizations to create a community 
of limitless possibilities. The United Way 
truly unites!



8—Cleveland Daily Banner—Thursday, November 8, 2018 www.clevelandbanner.com

Less waiting for emergency care 
(and a lot more care, if you need it).

In a medical emergency, every minute matters. So, at Tennova Healthcare, you’ll find faster care 

in the emergency room. We work diligently to have you initially seen by a medical professional* 

in 30 minutes – or less. And, with a team of dedicated medical specialists, we can provide a lot 

more care, if you need it.

The 30-Minutes-Or-Less E.R. Service Pledge at Tennova Healthcare.

If you are experiencing a medical emergency, call 911. 

Tennova.com

North Knoxville Medical Center  •  Physicians Regional Medical Center  •  Turkey Creek Medical Center
 Jefferson Memorial Hospital  •  LaFollette Medical Center  •  Lakeway Regional Hospital  •  Newport Medical Center
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